7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALMA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnNMCOK U3MEHAIOLWMX AOKYMEHTOB
(B peq. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-O3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-$3, o1 02.07.2013 N 185-$3, 07 21.12.2013 N 363-03,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-03,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-33,
01 29.07.2018 N 250-93, o1 18.03.2019 N 38-3, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3, ot 31.07.2020 N 290-$3, o1 08.12.2020 N 429-93)

Hactosawmit  3akoH peryavpyeT OTHOLWIEHMA, BO3HMKAlOWMe Mexay notpebutensmu u
U3rOTOBUTENAMM,  UCMONHUTENAMW, UMMOPTEPAMK, NPOJABLAMM, BNALENbLAMM  arperatopos
MHboOpMaummn o ToBapax (ycayrax) MpuM nNpogaske TOBAPOB (BbIMOAHEHWW PabOT, OKasaHUM ycayr),
yCTaHaB/AMBAET NpaBa NnoTpebuteneit Ha NnpMobpeTeHme ToBapoB (paboT, ycayr) Hagneralero Kayectsa
M 6e30nacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPEOUTENEN N OKPYXKalOLWEN cpeabl, NnoydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 ux m3rotoBuTenax (MCnoNHUTeNAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelieHWe, roCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B peq. PenepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWM, NPUOBPETAOWNI UAN UCMONb3YIOWMIA ToBapbl (PaboTbl, YCAYrK) UCKAOYUTENBHO A4
JINYHbIX, CEMEMHbIX, LOMALLIHMUX U UHbIX HYXA, HE CBA3AHHbIX C OCYLLECTBEHMEM NpeanpUHUMATENbCKON
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3aLMa HEe3aBUCMMO OT ee OpPraHM3auUMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbLIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBAPbI ANA Peannsaunm notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMOJIHATENb - OPraHM3aums He3aBMCMMO OT ee OpraHM3alMOHHO-MPaBoOBON GOPMbI, a TaKKe
WHANBUAYANbHBIA NPEANPUHUMATEb, BbINOAHAIOWME paboTbl MM OKa3biBatoLMe ycayru notpebutenam
no BO3Me34HOMY AOroBOpY;

(B pen,. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npojaasel, - OpraHMsaunAa He3aBUCMMO OT ee OpFaHMBBLI,MOHHO-I'IpaBOBOﬁ d)OprI, a TaKXe
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MHAMBUAYANbHBIK NpeanpUHMMaTENb, peanusylolne ToBapbl NOTpebutenam no AoroBopy Kynau-
Npoaaxu;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnayru) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) uau
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
YyCNnoBMAM AOroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM O6bIYHO NpeabaBAseMbiM
TpeboBaHMAM), UK LLeNsM, 19 KOTOPbIX ToBap (paboTa, ycayra) Takoro poaa 06bI4HO UCNONb3YETCA, UK
Luensam, O KOTopbiX npogasel, (McnonHuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4OroBopa, Uan obpasuy 1 (Man) onncaHuio NpuU Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIA HEAOCTAaTOK TOBapa (paboThbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIN HE MOXKET bbITb YCTPaHeH 663 HecopasMepHbIX PAacXoA0B UK 3aTPaT BPEMEHMU, NN BbIABAAETCS
HEeOAHOKPaTHO, WM NPOABAAETCA BHOBb MOC/IE €r0 YCTPAHEHUA, UK Apyrue Nofo6Hble HeAOCTaTKK;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
30pOBbA, MMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCI0BUAX €r0 MCMONb30BaHKA,
XpaHeHWs, TPaHCMNOPTUPOBKU U YTUAM3ALUMKN, a Takke 6e30MacHOCTb NpoLecca BbiMOJAHEHUA PaboTbl
(okazaHus ycnyrum);

YNo/IHOMOYEHHaA  u3rotoButenem  (NpoaasBLOM) OpraHU3aumMs  WMAM  YNOJHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuUHMMaTENb (Janee -  YNoOJHOMOYEHHas
opraHvsaumMa MAM  YNOAHOMOYEHHbIA WHAMBUAYANbHbIM  NpeaAnpuUHUMaTENb) - OpraHu3auums,
OCYLLECTBAAIOWAA OnpeAeneHHY0 AeATeNbHOCTb, WAW OpraHusauusa, co3gaHHas Ha Tepputopuu
Poccuiickolt degepaumm msrotosutenem (nNpoaasuom), B TOM 4YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpPaHHBIM NpPOAAaBLOM), BbiNOAHANWOLWME onpeaeneHHble GYHKLMM Ha OCHOBaHMM AOrosopa C
nsrotosmTenem (NpoaasuoOM) M YNONHOMOYEHHbIE MM Ha MPUHATUE U YAOBNETBOPEeHWe TpeboBaHWM
notpebutenein B OTHOLIEHMM TOBapa HeHadNe)kallero Kayectsa, AMb6O UHAMBUAYA/bHbIN
npeanpuvHUMaTeNb, 3aperMcTPUPOBaHHbIN Ha Tepputopumn Poccuiickoit depepaumnn, BbIMOAHAIOLWMIMA
onpeaeneHHble GYHKUMW Ha OCHOBaHWW [O0OroBopa C M3roTosuTesem (NPoAasLOM), B TOM 4ucie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), WU YNOJHOMOYEHHbIA UM Ha NPUHATUE K
yaosnetsopeHue TpebosaHuMii noTpebutenei B OTHOWEHMM TOBapa HeHaA/1eXalllero Kayecrsa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3auMOHHO-NPaBoBoN  GOpPMbl MK
WHAMBMAYANbHBLIN NpeanpUHUMaATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocnegytowen
peanusaunn Ha TeppuTopumn Poccuiickoin deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

BAajeniel, arperatopa MHoopmaumum o ToBapax (ycayrax) (aanee - Bnageneu arperatopa) -
OpraHuMsauMa He3aBUMCMMO OT OpPraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYANbHBIN
npeanpuHMMaTeNb, KOTopble ABAAIOTCA BAaAeNbLaMN NPOrPaMmmbl 418 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MawmnH u  (man)  Bnagenbuamu  canta M (MAM)  CTpaHMUbl cailiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCcTaBAAloT NoTPebuTentd B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTBCA C NPeaNoXKeHWem
npoAasua (MCNOAHWUTENA) O 3aKNOYEHWUM AO0roBopa KynAM-NpoAaskyM ToBapa (AoroBopa BO3ME34HOro
OKa3aHMWA YCAyr), 3aKN4YMTb C NPOAABUOM (MCMOAHWUTENEM) AOrOBOP Kynau-npodaxku (aorosop
BO3ME34HOTO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpeABapuTE/IbHYIO ONiaTy YKAa3aHHOro TOBapa
(ycnyru) nyTem Ha/IMYHbIX pacyeToB b0 NepeBoa AeHEKHbIX CPeACTB BNaLe blLly arperatopa B paMmKax
npumeHsembix ¢opm 6e3HaNMYHbIX PAcYeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbu 16.1 HacTosuiero
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3aKkoHa 1M PegepanbHbiM 3akoHOM OT 27 mtoHA 2011 roga N 161-d3 "O HaumoHanbHOM NnaTeXKHoWM
cucteme".

(ab3aL, BBepeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OGLLUE NONOKEHUA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLWEHUI B 061aCTH 3awWmnTbl NpaB NnoTpeburenei

1. OTHoweHMA B 06/1acTM 3alNUTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, Apyrumn deaepasbHbIMM 3aKOHAMU (Lanee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMM C HUMM WMHBIMM HOPMATMBHbIMW MPaBOBbIMM aKTamMu Poccuinckoit
depgepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepanbHbIM OpraHam
WCMOJIHUTE/IbHOM BAACTU NPUHUMATb aKTbl, COAEPKaLlMe HOPMbI O 3aluuTe nNpaB noTpebutenei.

MpaButenbctBo Poccuiickon deaepauum BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(n3rotosuTens, ncnonHuTens, YNOAHOMOYEHHOM opraHusauum nnu YNONHOMOYEHHOro
WHAMBMAOYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bladenbla arperatopa) npasuna, obssaTtesibHble
NpW 3aKNOYEHUN U UCMONHEHMM NYBNMUHBIX [AOroBOPOB (O40OrOBOPOB PO3HWYHOW KyM/IM-NPOAOAXKM,
3HepProcHabxeHus, 4OroBOPOB O BbIMNOJIHEHUN PAaboT U 06 OKa3aHUK ycnyr).

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

Ab63au ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasibHbiii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon Peaepayumn

1. Ecav mexkayHapogHbiM goroBopom Poccuiickoit ®epepaummn ycTaHoBAEHbI MHble NpaBuaa o
3almTe npas notpebuteneir, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PelleHWss MeXrocyJapCTBEHHbIX OpPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOXKEHWUM
MeXAyHapoaHbIX AoroBopoB Poccuiickon degepaumm B WX  WUCTONKOBAHWUW, MPOTUBOpPEYALLEM
KoHctutyumnmn Poccuiickont Pepepaunmn, He nognexat ncnonHeHmto B Poccuiickoit Pepepaumn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 08.12.2020 N 429-03)

Cratba 3. Mpaso notpebuTteneii Ha npocsBeweHne B 06a1acTu 3aWUTbl Npas noTpebutenem

MNpaBo noTpebutenen Ha npoceeleHme B 06aacTM 3aWwmMTbl Npas notTpebutenen obecneumsaercs
NocpeacTBOM  BK/HOYEHMS  COOTBETCTBYIOWMX TpeboBaHuit B deaepanbHble rocyAapCTBEHHbIe
obpasoBaTesibHble CTaHAapTbl M o0bpasoBaTesbHble MPOrpaMMbl, a TaKKe NoCpPeaCcTBOM OpraHM3auuu
cuctemol MHPopMaumm noTpebuTteneit 06 nx NpaBax U 0 HEOHXOAMMbIX AEACTBUAX MO 3aLLMTe STUX NPaB.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTtba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npopaasel, (McnonHWUTeNb) 0653aH Nepeaatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Tpu OTCYTCTBMM B AOrOBOPE YC/AOBMIA O KadecTBe ToBapa (paboTbl, ycnyru) npogasel,
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(ucnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYOLWMIM 06bIYHO NpeabABAAEMbIM TPEGOBAHMAM U NPUTOLHLIN ANA Lenew, AN KOTOPbIX TOBap
(paborTa, ycnyra) Takoro poga 06bI4HO UCMONb3YETCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecamn npopasel, (MCNoNHWUTENb) NPU 3aKAOYeHMM AorosBopa 6bin nocTaBaeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Liensx npuobpeteHua ToBapa (BbiNOAHEHUSA paboTbl, OKasaHuA ycayru),
npoaasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebutento Toeap (BbINONHUTL paboTy, OKasaTb ycayry),
I'IpVIFO,EI,HbIVI ANnAa NCNoNb30BaHMUA B COOTBETCTBUU C I TUMMU LeNAMU.

4. Mpwu npogaxe ToBapa no obpasuy u (Man) onncaHuto npoaasel, 06sa3aH nepegatb NoTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pasLly U (M1M) onncaHuio.

5. EcAM 3aKoHaMM MAM B YCTaHOB/JIEHHOM WMMK MNopAdKe npeaycMoTpeHbl obAsaTenbHble
TpeboBaHus K ToBapy (pabote, ycayre), npoaasel, (McnofHUTeNb) 06a3aH NepeaaTtb NOTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06A3aHHOCTM u3rotoBuTena (ucnonHutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CAyXbbl, cpoKa rogHocTn ToBapa (paboTbl), a TaK)Ke rapaHTUIHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4YeHHbl ANA AJAUTENbHOrO WCMNOJIb30BaHWUA, M3roTOBUTENb
(McnonHWTENb) BNpaBe YCTaHABAMBATL CPOK CAYKObl - nepuoa, B TeYeHMe KOTOPOro W3roToBUTE/b
(ncnonHuTenb) obs3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMXKHOCTb MCMOJIb30BaHUA ToBapa (paboThbl)
MO Ha3HAYeHMIO N HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWUW MyHKTa 6 CTaTbK
19 n nyHKTa 6 cTaTbhy 29 HacToAwWero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (McnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAy»KbObl ToBapa (paboTbl)
AIMTENIbHOTO NMOJIb30BaHMA, B TOM YWUCAE KOMMJIEKTYIOWMX W3AeniA (aeTanel, y3noB, arperartos),
KOTOpble MO UCTEYEHUN OMNpPeseeHHOro NepmMoaa MOryT NPeAcTaBaATb ONACHOCTb AJ1A XU3HM, 340P0BbLSA
noTpebuTens, NPUUMHATL BPes ero UMYLLLECTBY UM OKPY}KatloLLen cpeae.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOKET UCUNCAATLCA eAUHULAMU BPEMEHM, A TAKKE MHbIMU
eauHULAMU M3MepPEeHUs (KMAoMeTpamu, MeTpamu M MPoYMMU eguHULAMU U3MEPEHUs Ucxodsa U3
dYHKUMOHaNbHOro HasHayeHMa ToBapa (pesynbTaTta paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBAPbI, MeAMKAMEHTbI, TOBapbl ObITOBOM
XMMUU U UHble NOAO06HbIe ToBapbl (paboTbl) U3roToBUTENL (MCMONHUTENL) 065A3aH yCTaHaBAMBaTbL CPOK
rogHocTM - nepuoa, MO WCTeYeHMM KOToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM ANs
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbiNOAHEHME PabOTbl) MO UCTEYEHUU YCTAHOBEHHOTO CPOKa roAHOCTU, a
TaK)Ke ToBapa (BbiNo/sHeHWe paboTbl), Ha KOTOPbIN A0MKeH BbITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLyaeTcs.

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTeNb (MCNOAHUTENL) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIHLINA CPOK -
nepuoa, B TeYeHMEe KOTOPOro B ciaydae obHapyxeHus B ToBape (paboTe) HegocTaTKa M3roToBUTENb
(McnonHuTens), npoaasel, YNOJHOMOYEHHaA OpPraHM3auMsa MAW YNOAHOMOYEHHbIA UHANMBUAYANbHbI
npegnpuHMmaTtenb, umnoptep o06a3aHbl yA0BAETBOPUTL TpeboBaHWAa noTpebuTens, yCTaHOB/EHHble
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cTatbaAmMM 18 1 29 HacToAwero 3akoHa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeNb BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLLIEHMM HeJ0CTaTKOB TOBapa, 0bHapysKeHHbIX
No UCTeYEeHUWN YCTaHOBNEHHOrO MM rapaHTUIMHOTO CPOKa (AononHUTeNbHOe 0653aTeNbCTBO).
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

CopeprkaHue OONOAHUTENbHOTO 06A3aTenbcTBa W3rOTOBUTENA, CPOK  AEWCTBUS  TaKoro
obAsaTenbcTBa W MNOPAAOK OCYLIECTBAEHUA noTpebutenem npaB nNo Takomy obAsaTenbcray
onpeaensoTcs U3roToBUTENEM.

(ab3aL, BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMIMHbLIA CPOK, €CAM OH He YCTaHOBJ/EH
N3roTOBUTENEM.

|_||T)O,D,E:IBELI| Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHMUM HeAOCTAaTKOB TOBapa, 06HapY)KeHHbIX no
NncTtevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roTOBUTENNIEM (,D,OﬂOl'IHMTEJ'IbHOe O6FI3aTEIIbCTBO).

CopepkaHue fononHUTeNbHOro 06A3aTeNbCcTBa NPOAABLLA, CPOK AeNCTBMA TaKoro 06A3aTenbeTea 1
nopAfoK ocylecTBAeHUA noTpebuTenem npaB No Takomy 06A3aTeNbCTBY ONpenenArTCa L0roBOpoOM
MeXKay notpeburenem m NpPoLaBLLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. MsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 33 HeAOCTaTKM TOBapa, OOHApyKeHHble B
TEYEeHMe CPOKa AeNCTBUA JONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa
6 cTaTby 18 HacTosALWEero 3aKkoHa, a NOC/e OKOHYaHMA CPOKa AEUCTBMA AONONHUTENbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb M3roToBUTENA oObBecneuyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
06cnyKMBaHUA ToBapa

MN3rotoButenb, o0b6asaH obecneuynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B TedyeHme ero Cpoka
C!'IY)K6I:I. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE O6Cl'|y)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsble U PeEMOHTHble OpraHM3auun B HeO6XOp,MMbIX ana pemMmoHTa u
TexHn4yeckoro O6Cﬂy)KVIBaHVIFI obbeme 1 ACCOPTUMEHTE 3anacCHbIX yacTeil B Te4eHUe CpOKa npon3eBoAacTsa
TOBapa U nNocae CHATUA ero C NponsBoAcCTBa B Ted4eHne CpOoKa Cﬂy)'K6bI TOBapa, a NpPU OTCYTCTBUU TaKOro
CPOKa B Te4yeHune AeCATU 1eT CO AHA nepeayn ToBapa I'IOTpe6VITefHO.

CratbAa 7. MpaBo notpebuTtena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens MmeeT NpaBo Ha TO, 4TObbI ToBap (paboTa, ycnyra) Npy 06bIYHBIX YCIOBUAX Ero
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aummn Bbin BesonaceH Ans KU3HM, 340PO0BbA
noTpebuTens, oKpy:KatoLwen cpeapl, a TakKe He NPUYMHAN Bpes umyllectsy notpebutens. TpeboBaHus,
KoTopble AO/MKHbI obecrneynBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) A8 KU3HW UM 340POBbLSA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPalLeHMEe NPUUYMHEHWA Bpeda MMYLLECTBY
notpebutens, ABNAOTCA 06M3aTe/ibHbIMM M YCTAHAB/AMBAKOTCA 3aKOHOM WM B YCTaHOB/IEHHOM MM
nopsake.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) ob6asaH obecneumsaTth besonacHocTb ToBapa (paboTbl) B TeyeHMe
YCTaHOB/IEHHOrO CPOKa CAY*K6bl UK CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) cpoK cny»bbl, OH 06s3aH obecneunTb 6e3onacHocTb ToBapa (paboTsl) B
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TeyeHue AecATU NeT co AHA Nepenayn Toapa (paboTbl) noTpebutento.

Bpepn, NpUUYMHEHHDbIN KMU3HU, 340POBbLI0 UV UMYLLLECTBY NOTPEOBUTENs BCleacTBUe HeobecneyeHun
6e3sonacHocTM ToBapa (paboTbl), NoANEKUT BO3SMELLEHUIO B COOTBETCTBUM CO CcTaTbel 14 HacToswero
3aKoHa.

3. Ecnam pns 6e3onmacHOCTM  MCMNOAb30BaHWA ToBapa (paboTbl, yc/iyru), ero XpaHeHwus,
TPaHCMOPTUMPOBKM U YTUAN3ALMM Heobxoaumo cobntogathb cneumasnbHble npasuaa (ganee - npasuna),
M3roToBuTENb (MCMONHUTENb) 06M3aH yKas3aTb 3TV MpaBuia B CONPOBOAMTENbHOM AOKYMEHTAUMWU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON UK UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
0653aH 40BECTM 3TM NpaBuaa 40 CBeAEeHMA NoTpebutens.

4, Ecnm Ha ToBapbl (paboTbl, yciyru) 3aKOHOM WM B YCTAaHOB/JIEHHOM MM MOPSAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHUA, obecneunBatolme Mx 6e30MacHOCTb ANA KU3HU, 340POBbA NoTpebutens,
OKpY*KatoLwel cpeabl U NPegoTBPaLLEHNE NPUYMHEHUA Bpeda MMYLLLECTBY NoTpebuTens, CooTBETCTBME
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM NOANEKWUT 06s3aTesIbHOMY NOATBEPKAEHMIO B
nopsiake, NpeaycMOTPeHHOM 3aKOHOM M MHbIMW NPaBOBbIMM aKTamMU.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaska ToBapa (BbIMOJIHEHME pPaboTbl, OKasaHWe ycayru), B TOM u4ucne
MMMNOPTHOro ToBapa (paboTbl, ycayrun), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOoBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOBAEHO, 4TO Mpu  cobMoAEHMUM NOTpebuTenem YCTaHOB/IEHHbIX MPABU
NCMNO/Ib30BaHWUSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUUYMHAET UAN MOKET NPUYUHUTD
BpeZ KU3HW, 340P0BbI0 M UMYLLECTBY NOTPEOUTENA, OKPYKaOLWEl cpese, U3roToBuTe b (MCNoHUTENb,
npoaaseu,) 06s3aH He3aMe4IUTENbHO NMPUOCTAHOBUTb €ro NPOM3BOACTBO (peannsaumio) 40 yCTpaHeHUA
NpMYMH Bpeaa, a B HEOBXOAMMbIX Cy4anax MPUHATb Mepbl NO U3BATUIO ero U3 obopoTa U OT3biBy OT
notpebutensa (notpebutenei).

Ecnv NpuumnHbI Bpeaa yCTpaHUTb HEBO3MOXKHO, M3rOTOBUTENL (MCNOHUTENb) 06A3aH CHATbL TaKoW
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBLINONHEHMM M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTM YNONHOMOYEHHbIM deaepanbHblii OpraH UCNOMHUTENbHOW BAACTU NPUHMMAET Mepbl No
OT3bIBY TAaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MAn) OT NnoTpebuTensa nnm notpebutenei
B NopsAgKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickon depepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBMTEN0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHMWIO U3roToBUTEEM (MCMOAHUTENEM) B MOSIHOM 06beme.

6. YTpatnn cuny. - PeaepanbHoblil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHuTeNe, NPoAaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutenp Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U  [AOCTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnoaHUTeNe, NPoAaBLE), pexnme ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B NyHKTe 1 HacTosAwel cTaTblM MHPOpMaLMA B HArnsgHOM U AocTynHoi dopme
[0BOANTCA A0 CBeAeHWA noTpebuTenelt npu 3aKNYeHUM 4OroBOPOB KYM/IM-MPOoAaXKn U AOroBOPOB O
BbINO/IHEHUM PaboT (OKasaHWW ycayr) cnocobamu, NPUHATLIMKU B OTAENbHbIX cdepax obCayKMBaHMA
notpebutenei, Ha PycCKOM f3blke, @ AOMONHUTENLHO, MO YCMOTPEHMUIO U3roTOBUTENA (MCNOMHUTENS,
NpoZaBua), Ha rocyAapCTBEHHbIX A3blKax CybbeKkToB Poccuiickoi deaepaumm U poLHbIX A3bIKaX HAPOLOB


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B29F59350F7B54F753A848BC4E4073050ABA7B9CF94F7AC11BE4E095ECGExFO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D60C113AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D66C513AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09D5A300F7B54F753A848BC4E40730518BA2390F94D60C51BF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D60C013AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B19B51350E7554F753A848BC4E40730518BA2390F94D64C019F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B2995939077954F753A848BC4E40730518BA2390F94D64C71AF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D60C313AEB3D1BBE39132648E333483E64BG9xAO

Poccuitckoit epgepaumn.

3. YNnonHoMo4YeHHan opraHnsaLma am ynosIHOMOYEHHbIM MHAMBUAYA/bHBIN NpegnpuHUMaTeNb No
TpeboBaHMIO NoTpebuTena obsa3aHbl NPeaoCTaBUTb NOATBEPKAEHNE CBOMX MOJIHOMOYNIM, BbITEKAOLLMX
13 3aK/IH0YEHHOTO MMM AOrOBOpPA C U3rOTOBUTENEM (MPOAABLLOM).

(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHpopmaLua 06 usrotoButene (McnonHuTene, NpoaaBLEe, BAagesbLie arperaTopa)
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dMpMeHHOEe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN opraHu3aLMu, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENL) Pa3MeLLLAeT YKa3aHHY0 MHGOPMALLMIO Ha BbIBECKE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (McnonHWUTenb, npoaasel) - WHAMBUAYaAbHbIA NpeanpuUHUMATENb - [O0NXKEH
npeaocTaBuTb noTpebuTento MHGOPMaLMIO O rOCyAapCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBlLLEro ero opraHa.

M3rotosuTens (Npoaasel) 06A3aH AOBECTU A0 CBeAeHUA NoTpebutena pupmeHHoe HauMeHoBaHNe
(HaMmeHoBaHMeE), MecTo HaxoXaeHus (agpec) N pexxkum paboTbl YNOAHOMOYEHHOM OpraHu3auumn Uau
YNOJIHOMOYEHHOIO NHANBUAYAAbHOIO NpeanpUHMMaTens.

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B CAyyae obpalleHus noTpebutens obaA3aHbl AOBECTM A0 ero csegeHus MHbopmauuio o cebe u
usrotosutene (npoaasue) (pupmeHHoe HaumeHoBaHWE (HAMMeEHOBaAHME), MeCcTO HaxoXaeHusa (agpec),
peXMM paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3anNnCK O CO34aHUKN PUAUYECKOTO AnLa,
damununio, nma, OT4eCTBO (ecnn MmeeTcs), roCyapCTBEHHbIN PErncTpaLmoHHbIA HOMEpP 3anucu o
rocyaapcTBeHHOW perncTpaumm GpusnMyeckoro nuLa B Kayectse MHAMBUAYaANbLHOrO NpeanpuHuMmaTens).
YNonAHOMOYEHHasA opraHM3auuMsa UAM YNoJHOMOYEHHbIM MHAMBUAYANbHbIA NpeanpuHUMaTENb Brnpase
[OBECTM A0 CBeAeHua noTpebutenein MHPopmaumio o cebe nNocpeacTBOM ee pasMeLlLeHNA Ha CBOEM
caitTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmaumio o6 mM3rotosutene
(npoaasLe) NocpeAcTBOM pasMELLEHMA HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOWN
cetu "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTene (NpoaasLe).
(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa o6a3aH 4oBecTM A0 cBeaeHus noTpebuteneit Hpopmauymio o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HammeHoBaHMe (HaMMEHOBaHWE), MECTO HaxoxKaeHuA (aapec),
peX1UM paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCTBEHHOM permcrTpaumm GMU3MYecKoro Mua B KayecTBe MHAMBUAYANbHOTO NpeanpuHMmMmaTens), a
TaKKe 06 MMEeWMXCA M3MEHEHUAX B yKasaHHOW MHpopmauuwn. Bnageneu arperatopa AoBOAMT A0
cBegeHus notpebutenen wuHpopmaumo o cebe M npogasBue (McnonHWTene) nocpeacTBomM ee
pa3MelLLeHUs Ha CBOMX caliTe U (Mnn) cTpaHuue caliTa B MHGOPMaLMOHHO-TEIEKOMMYHUKaLMOHHOM ceTu
"NnTepHeT". MHPopmauuio o npopgasue (McnonHWUTene) Bnagenel, arperaTtopa BrnpaBe AOBecCTM A0
cBefeHun noTpebuTeneid NocpeacTBOM pasMeELLeHMs Ha CBOMX caWTe W (MaM) cTpaHuue canTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT" cCbiIkK Ha caT npoAasua (McnonHuTens)
B UHOOPMALUOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 06s3aH NpeaoCTaBUTb BAadeNbly arperatopa M pasMecTuTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "WHTepHeT" (npu ero Hannumm)
AocToBepHyto nHdopmMaumio o cebe, ykasaHHyto B NyHKTe 1.2 HacTosAwel cTatbu. B cnydyae, ecnv nmetotcs
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M3MeHEeHMA B TaKkon MHdopmauum, npogasel, (MCNONHUTENb) 0653aH B Te4EHWE 0gHOro paboyero AHA C
MOMEHTA BHECEHMA B Hee W3MEeHeHWi coobwuTb Bnagesbly arperatopa 06 3TUX M3MEHEHUAX U
pa3smMecTUTb UX Ha CBOeM calTe B MHOOPMALMOHHO-TENEKOMMYHMKaLMOHHON ceTn "NHTepHeT" (npu ero
Hanuumu). Bnageney arperatopa o6A3aH BHECTU 3TU M3MeHeHMA B MHOOpPMauMIO O MpojasLe
(ucnonHutene) B TeyeHue opHoro pabouyero AHA, €CAM  pasMeELLEHME YKazaHHON MHbopMauuu
OCYLLECTBNAETCA Ha CaliTe BAagenbua arperatopa v (Mam) ero crtpaHuue cakita B MHGOPMAUNOHHO-
TeNeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnn Bup, OeATeNnbHOCTU, OCYLLECTBAAEMbI W3roToBuTenem (MCnosHuTenem, NponaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAKN) WUCNONHWUTENb WMEET TOCYAaPCTBEHHYIO aKKpeauTaumio, Ao
cBegeHun notpebutena gomkHa 6biTb AoBedeHa MHPopmauma O BUAe AeATENbHOCTU U3roTOBUTENN
(vcnonHuTena, npopgasua), HoMepe AULEH3UM U (MAK) HOMepe CBUAETENbCTBA O rOCYAapPCTBEHHO
aKKpeamTaumm, CpoKax AencTBUA YKa3aHHbIX IMLLEH3UN U (UK) CBUAETENbCTBA, a TaKkKe MHbopMauus ob
opraHe, Bbl4aBLLUEM YKa3aHHbIE NNLEH3UIO U (MAKN) CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmauma, npeaycmoTpeHHaa NyHKTammn 1 n 2 HacToAWEeN cTaTbM, AOKHA BbITb AoBeaeHa
0O cBeAeHua noTpebuTeneil TaKkKe MNPU OCYLLECTBAEHMM TOProBau, ObITOBOTO WM WHbIX BWAO0B
0b6CcnyKnBaHUA NoTpebuTenelt BoO BpEMEHHbIX MOMELLEHMAX, Ha APMapKaX, C IOTKOB U B APYrux Cayyasx,
€C/IN TOProBs, 6bITOBOE M MHbIE BUABI 06CNYKMBAHUA NOTPEBUTENEN OCYLLLECTBAAIOTCA BHE NOCTOAHHOIO
MEeCTa HaxoXAeHWA NPoAaBLa (MCNoAHUTENs).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. M3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaOoCTaBaATb notTpebutento
HeobXoAMMYI0O W AOCTOBEPHY0 WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneunBaiolLyto
BO3MOXHOCTb MX NpPaBWbHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHus MHbopmaumMm Ao noTpebutena yctaHasauatoTca lpasutensctBom Poccuiickol
depepauun.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06s3aTelbHOM NOPSAAKE A0/KHA COAEpKaTb:

HaMMeHOBaHME TEXHWYECKOrO pernameHTa WAM WHOE YCTaHOB/JIEHHOE 3aKOHOAATeNbCTBOM
Poccuiickolt depepaumm O TeXHUYECKOM PeryiMpoBaHuUM U cBugeTenbctylowee ob obasatensHom
NoATBEPXKAEHMUM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM yMcCae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
N3roToB/IEHUA NPOAYKTOB MUTAHWUS NULLEBbIX 40OABOK, HMONOrMYECKM aKTUBHbIX J06aBOK, MHDOpPMaLLMA
O Hananymm B NPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIyYEHHbIX C NPUMeEHeHNeM TeHHO-UHXeHEepPHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEpPXKaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cOCTaBAseT bonee AeBATU AECATbIX MPOLLEHTa), MULLEBOM LEHHOCTW, Ha3HayeHun, ob
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHMA, O CNocobax U3roToBaeHMA roToBbIX 6t04, Bece
(obbeme), oaTe M MecTe U3roTOBAEHUA M YNaKOBKK (pacdhacoBKKM) NpoAyKTOB NUTAHWA, a TaKKe CBeAeHUn
O NMPOTMBOMOKAa3aHUAX ANA UX NPUMEHEHUA NPU OTAEeNbHbIX 3abonesaHuAx. MNepedyeHb ToBapoBs (paboT,
ycayr), uHbopmauma O KOTOPbIX AO0/KHA COAep’)KaTb NPOTMBOMOKa3aHUA A8 UX NPUMEHEHUA npu
oTAenbHbIX 3abonesaHuax, yTeepxaaerca MNpasutensctsom Poccuiickoit Geaepaumu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

ueHy B pybaax n ycnosua npuobpeTeHns ToBapos (paboT, ycayr), B TOM Yncae nNpu onaate TOBapoB
(paboT, ycnyr) uepes onpegeneHHoe Bpems Nnocae ux nepegayu (BbiNnosHEHWA, OKa3aHUs) NoTpebutento,
NOIHYIO CYMMY, NOA/IENaLLYI0 BbinnaTe noTpebutenem, n rpaduk noraleHua sToi CyMmbl;
(B pen,. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUIHbIN CPOK, €C/IM OH YCTaHOB/EH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdeKTMBHOro M 6e3onacHoro Mcnosb3oBaHWA ToBapoB (paboT, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe 0
Ha/IMYMM TaKon MHPOPMaL MM onpeseneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 aHeprocbepekeHnm
M O NOBbIWEHUN HEPreTUYECKOM 3PPEKTUBHOCTY;

(ab3aL, BBeaeH depepanbHbiM 3aKoHOM OT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXO0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINONHEHUM TaKUX AeNCTBUI, ecnv ToBapbl (paboTbl) N0 UCTeYeHUM
YyKa3aHHbIX CPOKOB NpPeACcTaBAAOT OMacHOCTb A/A XWU3HKU, 340pOBbA U MMYLLLECTBa MoTpebutens uau
CTaHOBATCA HENPUFOAHBIMW A1A UCNONb30BaHMA NO Ha3HaYEHUIo;

agpec (mMecto HaxoxaeHus), ¢GUPMEHHoe HaMmeHOBaHWe (HauMeHOBaHWE) UW3roToBUTENA
(McnonHuTens, npogasua), yNnoJHOMOYEHHOM OpraHM3aumMm UM YNOJNHOMOYEHHOTO UHAMBUAYANbHOMO
npegnpuHUmaTens, UMnopTepa;
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B MyHKTe 4 cTaTbu 7 HacToALWEro 3aKOHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHMA ycayr);

YKasaHWe Ha KOHKpPEeTHoe /MuOo, KoTopoe b6yaeT BbiNo/HATL paboTy (oKasbiBaTb ycayry), M
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHWe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha UCno/ib3oBaHue GoHOrpamm Mpu OKasaHUM pasB/iekaTeIbHbIX YCAYT UCTIONHUTENAMM
My3blKa/IbHbIX MPOM3BEAEeHNNA.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpeTtaembii notpebutenem ToBap bbln B ynoTpebseHMM WMAM B HeM YyCTpaHAacA
HeAoCTaToK (HeZoCTaTKuM), NoTpebuTento 4oMKHa bbiTb NpeaocTaBieHa MHPopmauma ob sTom.

3. MHdopmaumA, npesyCcMOTPEHHAA MYHKTOM 2 HAcTOALWEeM CTaTbM, LOBOAMTCA A0 CBeAEHWA
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (paborT,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNPeACTaBNAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHbl 3aKoHOAaTenbcTBOM Poccuiickoit Pepepaumm o
TEXHUYECKOM PETYyINPOBAHUMN, U BKAIOYAET B CebA CBeAEHUSA O HOMepe AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUEN.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PegepanbHblil 3aKoH 0T 21.12.2004 N 171-93.

Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexxnm paboTbl rocyapCcTBEHHbIX, MYHULMNANbHbIX OPraHU3aLMii TOProean, BbITOBOTO M UHbIX
BMAOB 0OCNY)KMBaHUA noTpebutenelr yCTaHaB/AMBAETCA MO pPeELUEHMIO COOTBETCTBEHHO OpPraHoB

WCMNONIHUTENIbHOM BNaCTU Cy6'beKTOB Poccuiickoi d>e,u,epau,MM M OpraHOB MeCTHOro CamoynpasseHunA.

2. PexmMm paboTbl OpraH13aLmnii, OCyLLLECTBAAIOWMNX AeATENbHOCTb B cdhepax TOprosoro, 6b6ITOBOro u
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MHbIX BNAOB O6CIIY)KVIBaHVIFI I'IOTpE6MT€I'IElZ N HE YKa3aHHbIX B MYHKTE 1 HaCTO‘r'ILIJ,elZ CTaTbW, a TaKXKe
NMHONBUNAOYANbHbIX npe,a,anHmmaTeneﬁ YCTaHaB/IMBaAETCA UMU CaMOCTOATE/IbHO.

3. Pexxum paboTbl npogasua (McnonHUTeNa) AoBoAMTCA A0 CBeAeHUs noTpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

CraTtba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPOAaBLa, BAage nbl,a arperatopa) 3a
HeHagnexalyo nHdopmaumio o ToBape (paborte, ycayre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-3)

1. Ecam noTpebutento He nNpenocCTaBAe€HA BO3MOMHOCTb He3aMen/IMTeNbHO MOJyYUTb MpwU
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (pabote, yciyre), oH Bnpase notpeboBaTb OT NpoAaBLa
(ucnonHuTena) BosmeleHns yBObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKNOHEHWEM OT 3aK/H0YeHUs
[0roBopa, a ecnn AOroBOP 3aKAOYEH, B PAa3yMHbIA CPOK OTKa3aTbCA OT €ro UCNOJHEHUA N NoTpeboBaTb
BO3BpaTa yn/ia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase oT UcnosiHeHWa aorosopa notpebuTtens 06A3aH BO3BPATUTL TOBApP (pe3ynbTat paboThl,
YCAYrW, eCAK 3TO BO3MOXKHO MO MX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPeAOCTaBMBLLUMIA MOKynaTeno MoAHOM W A0CTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 NMyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAllero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MOC/E ero nepeaayn notTpebutento BCNeaCTBue OTCYTCTBUA Y HEMO TaKoM MHbOpPMaLLUN.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmauuio o Toeape (ycayre) nam npoaasue (McnosHUTENE), HA OCHOBaHMM KOTOPOWN noTpebutenem
6blN1 3aKA0YEH [A0roBOP KynauM-npoAaxu (4oroBop BO3ME3AHOT0 OKa3aHUA YyCayr) ¢ npoaaBLOMm
(ucnonHWTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHblE MOTpebutento BCaeacTBUE
npeaocTaBneHna eMmy Takon nHpopmaumu.

Ecan MHOe He nNpeaycMOTPEHO corfalleHMem MexKay Bhadenblem arperatopa M NpoaasLoM
(ucnonHUTENEM) UAKM He BbITEKAET M3 CyLLEecTBa OTHOLIEHWM Mexay HMMM, OTBETCTBEHHOCTb 3a
UCNONHEHWE [A0roBopa, 3akAlyeHHoro notpebutenem ¢ NPoaasLOM (MCNOAHUTENEM) Ha OCHOBaHUU
npeaocTaBNeHHON Bnagenbuem arperatopa uHbopmaumm o ToBape (ycayre) wauv  npogasue
(ncnonHuTtene), a TakKe 3a cobaogeHne npas notpebuTenei, HapylleHHbIX B pe3y/bTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexalllero Kadectsa M obmeHa HemnpoaoBO/IbCTBEHHOrMO TOBapa
HaA/1exalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoAaasel, (MCNOoAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NpUYMHEHHble noTpebutento
BC/IeACTBME MPEnOCTaB/AeHUs eMy HeLO0CTOBEPHOMN WM HemnosHOM MHpopmauun o ToBape (ycayre), B
C/lyyae, eciv Bnagesel, arperatopa He U3meHsaeT MHPopMaLuio o ToBape (yciyre), npefoCcTaBieHHYo
NPoAaBLOM (MCMONHUTENIEM) U COAEPXKALLYIOCA B MPEAJIONKEHMM O 3aK/AOYEHUW [0roBOPaA Kymnau-
npoaaxu (aoroBopa BO3Me34HOIo OKasaHuWA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabaBMTb TpeboBaHWe K BAageNbly arperatopa O BO3BpaTe CyMMbl
npou3BeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3Bpallaer
CYMMY NOAy4eHHON UM NpeaBapUTeNbHOM onaaTbl ToBapa (ycayru) B TeueHne AecATU KaneHAapHbIX AHewn
CO AHA NpegbaBAeHusA NoTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM HaUUYUW CAEAYIOLLUX
YCNOBUIA:
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ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas Onsiata Ha
H6aHKOBCKMIM cyeT Blagesbla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebutenb HanpaBua Npogasuy (MCMONHWUTENIO) yBeLOMeHWe 06 OTKase OT WCNOJIHEHUA
[0roBOpa KyNnan-npoaaxu (Lorosopa BO3Me34HOr0 OKasaHuA yCIyr) B CBA3M C HapyLEeHNEM NPOAaBLOM
(ncnonHuTenem) obssatenbcTBa NepenaTtb TOBap (OKasaTb yCayry) B yCTaHOBEHHbIM CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnatbl ToBapa (ycayru)
notpebuTenb HanpaBnseT BfAaJenblly arperatopa MNoOATBEP)KAEHWE HanpasaeHUs MpoaaBLy
(vcnonHuTeno) ysegomneHnss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me34HOro OKasaHuA ycayr).

Echm uvHOe He npeayCMOTPEHO YC/NOBMAMM MO/b30BATENbCKOIO WAM WMHOFO COF/lalleHus
notpebuTtena c BAagesnbLeM arperatopa, yBeAoM/eHMe npoAasBuy (McnonHwuteno) ob oTKkase oOT
WCNOJIHEHUS [0roBopa Kynau-npodarku (JoroBopa BO3ME34HOr0 OKas3aHWs ycayr) MmoxKeT ObiTb
HanpaB/iIeHO BNageNbLy arperatopa, KOTopblh 06a3aH HaNpPaBUTb ero NPoAaBLy (McnonHUTENtD).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacToALLEeN CTaTbW, BNagenel, arperatopa Brnpase oTkasaTb
notpebutento B BO3BpaTe CYMMbl MpeaBapuTe/ibHOW onnaTbl ToBapa (ycnyru) npu noayyeHuu ot
npoaasua (MCNONHUTENs) NOATBEPXKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHMA ycayru) npu
YC/IOBUM, YTO KOMWS TAKOTro NoATBEPKAeHMA Bbla HanpasieHa BAajebLem arperatopa notpeburento B
TeyeHue AeCATU KaleHO4apHbIX AHEel co AHA NoyYeHnsn BlageNbLem arperatopa TpeboBaHmsa o Bo3BpaTe
CYMMbl nNpegBapuTenbHoO onnatbl ToBapa (ycayru). B cnydae Hecorsnacua noTpebutens ¢
npeAcTaBNeHHbIMX BAadeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON onaaTtbl ToBapa (ycayrm) B cyaebHom nopagke.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpuUYMHEHWMM Bpeda KWU3HW, 340POBbIO M  MMYLLECTBY MOTpebutensa Bcaeactsme
HenpeaocTaBAeHMsA emy NOSHOM U JOCTOBEPHON MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOpsAKe, NpeaycMoTPeHHOM cTaTbel 14 HacToAwero
3aKoHa, B TOM 4MUC/ie MOJHOIO BO3MELWEHUA YObITKOB, MPUUYMHEHHbIX NPUPOAHBLIM OOBEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHMN MNoTpedbuTens O BO3MELLEHUU YObITKOB, NPUUYNMHEHHDbIX
HeAOCTOBEPHOW MAM HeaoCTaToOYHO nosHon uHdopmaumeit o ToBape (pabote, ycayre), Heobxoanmo
NCXOANTb U3 NPEeANooXKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NO3HAHUI O CBOKMCTBaX M
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONIHUTENA, MNpPOAaBLA, YNOJAHOMOYEHHOM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTeNnsa, umnopTepa) 3a
HapyleHue npas notTpebuteneu
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npas NoTpebutenein N3roToBMTeNb (UCNOAHUTEND, NPOAABEL, YNOJHOMOYEHHas
OpraHM3aumMa MAW  YNOSIHOMOYEHHbIN WMHAMBUAYANbHbIA NpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W11 AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EchM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble MNOoTpebutento, noaneskar
BO3MELLLEHMIO B NOJIHON CYMME CBEPX HEYCTOMKM (NeHK), ycTaHOBIEHHOW 3aKOHOM MK [0rOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3. Ynnata HeycToMKu (NeHW) n Bo3MmelleHMe YyObITKOB He 0CBODOOXKOAlOT W3roTOBUTENS
(ucnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpPraHM3aumio AU YNOAHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuvHMMaTens, MMNopTepa) oT UCNOJIHEHUS BO3/IOXEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepen
nortpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. NsrotoButenb (UCNONHUTEND, NPOAABeL, YNO/JIHOMOYEHHAs opraHM3aums UAKn ynoJIHOMOYEHHbIN
WHAMBMAYANbHBLIM  NpeAnpuHUMMaTENb, WUMMIOPTEp) ocBObOXKAaeTcA OT  OTBETCTBEHHOCTM 33
HeucnoJiHeHNe 06:A3aTeNbCTB UM 33 HEHaA/iexalllee UCMoJIHEHNEe 00A3aTeNbCTB, €C/IN A0KaXKeT, YTo
HeucnosiHeHMe 00653aTeNbCTB WAM WX HEeHagnexKalee WCNoJHEeHWe MNPOU3oLWIo  BCaeacTBME
HEenpeoao/IMMOM CUJIbl, @ TAK}Ke MO MHbIM OCHOBAHMAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHua notpebutena ob ynnate HeyCTOMKM (NeHW), NpPeaycCMOTPEHHOM 3aKOHOM UM
[OroBOPOM, nogsnexar  yAOBNETBOPEHWIO  U3rotoBuTenem  (MCMONHUTENEM, NPOAaBLIOM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHUMaTenem,
nMnopTepom) B 406POBONLHOM NOpPsAKe.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpu yaoBneTBOpeHUM cyaom TpeboBaHUI NOTPebUTeNn, YCTAaHOB/IEHHbIX 3aKOHOM, cyA,
B3bICKMBAET C W3roToBUTENa (MCNoNHUTENs, npoAaBua, YMNO/JHOMOYEHHOW OpraHMsauuMm UAu
YNONHOMOYEHHOIO  MHAMBUAYANLHOrO NpeAnpuHUMATENa, UMNopTepa) 3a HecobnogeHve B
[06bpoBO/IbHOM MoOpsAAKe yAoBAETBOpeHua TpeboBaHM noTpebutena wrpad B pasmepe nATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NOJIb3y NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABieHMem B 3alMUTy NpaB noTpebuTtens BbICTynatoT obLlecTBEHHble 06beAuHEHUs
notpeburtenen (Mx accoumauum, colo3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEHUSA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOTO wWTpada NepeyncnatoTcs yKkasaHHbIM 06beguHeHUam (MX accoumaumsam, coto3am)
WU OpraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEA,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MNPUYMHEHHbIA JKM3HW, 340POBbLID MAM  UMyLlecTBY notpebutena BcieacTsue
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX MAN MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEXKMT BO3MELLEHMIO B NOHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpena, MPUYMHEHHOrO BC/EACTBME HEeLOCTATKOB TOBApa
(paboTbl, ycnyru), npusHaeTca 3a Nt0bbIM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOAJ OH B JOTOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpea, NpyUYNHEHHDI XU3HM, 340P0OBbLI0 NN MMYLLLECTBY NOTPEBUTENSA, NOA/EKNT BOSMELLEHUIO,
ecnv Bpea, NpUUYMHEH B TeYeHMe YCTaHOBEHHOIO CPOKa CAYKBbI AN CpOKa roAHOCTM ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTart paboTbl) AONKEH BbITb YCTaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
cTaTby 5 HacToALLEro 3aKOHa CPOK CYK6bl UM CPOK FOAHOCTU, HO OH HE YCTaHOBeH, NMbo noTpebuTtento
He Bblna NpeaocTaBieHa NoJsiHaA MU JOCTOBEPHAA MHPOPMALMA O CPOKE CAYXKObl MM CPOKE FrOAHOCTH,
nmbo notpebutens He 6bin NPONHGOPMUPOBAH O HEOBXOAMMBIX AEACTBUAX MO UCTEHEHMUM CPOKA CTYKObI
WX CPOKa FOHOCTN U BO3MOXKHbIX NOCAEACTBUAX MPU HEBbINOJHEHUN YKa3aHHbIX AeicTBuin, nbo ToBap
(pesynbTat paboTbl) NO UCTEUEHNN ITUX CPOKOB NPEACTaBAAET ONACHOCTb ANA XU3HM M 3[00PO0BbA, Bpea,
NOANIEXKMT BO3MELLLEHUIO HE3aBUCUMO OT BPEMEHM €ro NPUUYNHEHNSA.

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecan B cooTBETCTBMM C NYHKTOM 1 ctatbn 5 HacToAwWwero 3akoHa U3roToBuUTe b (VICI'IOﬂHVITEﬂb) HE
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YCTaHOBW/1 HA ToBap (paboTy) CPOK cny:Kbbl, Bpes, NoANEKUT BO3MELLEHNIO B C/Ty4ae ero NpuInHeHun B
TeYeHWe JecATU JIET Co AHSA Nepesaym ToBapa (paboTbl) NoTpebuTento, a ecim AeHb nepesayn ycTaHoBUTb
HEBO3MOXKHO, C 4aTbl M3rOTOB/IEHUA TOBapa (OKOHYaHWA BbINOHEHWA PaboTbl).

BDEA, I'IpM‘-IMHEHHbIVI Bcneacrtene HeJOCTAaTKOB TOBapa, NoANEXUT BO3MELWLEHNIO NPOo4aBLOM Uan
n3rotosuTesiem ToBapa no Bbl60py nortepnesLwero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYTU, NOANEKUT BO3MELLEHWUIO
NCMOJIHUTENIEM.

4. N3roToBUTENb (MCMONHUTENB) HECET OTBETCTBEHHOCTb 3a Bpe, NPUYMHEHHbIN }KNU3HU, 3,0POBbIO
AU MMYLLLECTBY NOTPebuTens B CBA3N C UCNONb30BaHUEM MaTepunanos, 060pyA0BaHUA, UHCTPYMEHTOB U
MHbIX CPeacTB, HeobxoAMMbIX ONA MPOU3BOACTBA TOBAaPOB (BbIMOAHEHWA pPaboT, oKasaHua ycayr),
He3aBMCUMMO OT TOro, MO3BO/IAN YPOBEHb Hay4YHbIX U TEXHUYECKMX 3HAHMI BbIABUTb X 0cobble CBOICTBA
WU HeT.

5. U3rotoButenb (McnonHUTenb, Npogasel,) ocBoboKaaeTcs OT OTBETCTBEHHOCTU, ECIN JOKaXKeET,
YTO Bpes NPUYMHEH BCEeACTBME HENPEOAOAMMON CUbl UKW HApYLLEeHUA NoTpebuTenem yCTaHOBAEHHbIX
NpPaBuA UCNONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Crartba 15. KomneHcauma mopanbHoro speaa

MopanbHblii  Bpea, MNPUYMHEHHbIA nNOTpebuTento BCNeACTBME HapyLeHWA U3roTOBUTENIEM
(ucnonHutenem, npoAaBLOM, YNO/HOMOYEHHOM opraHusaumen nam YMNONHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeanpuHUMaTeNeM, WMMNOPTEPOM) npasB noTpebuTens, npeayCcCMOTPEHHbIX
3aKOHaMM M NpaBOBbIMK aKTamu Poccuitckon degepaunu, peryampyroMmm oTHOLWEHUA B obsactm
3alNUTbI NpaB noTpebutenen, NOANEKNT KOMMNEHCAUNM MPUYMHUTENIEM BPeda NPU HA/IMYUKU ero BUHbI.
Pasmep KomneHcauum mopanbHOro Bpeaa onpeaenaeTca Cyaom U He 3aBUCUT OT padmepa BO3MeLLLeHUA
MMYyLLLEeCTBEHHOrO Bpeaa.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauma MOPa/ZIbHOTO Bpeaa OCyLWecCTB1AEeTCA HE3aBUCMMO OT BO3MeLWeHNA MMYyLLLECTBEHHOIO
Bpeaa M NOHeCeEHHDbIX I'IOTpE6VITe/'IeM y6bITKOB.

CraTba 16. HeaelCcTBUTENBHOCTb YC/I0BUIA AOrOBOPA, YILEMAAIOWMX NpaBa noTpeburtensa

1. Ycnosua porosopa, ylemnsiolwme npaBa notpebuTtena nNo CPaBHEHWIO C MpaBUNamMu,
YCTAHOB/IEHHbIMW 3aKOHAaMM UM MHBIMW NPABOBLIMM akTaMm Poccuinckoit Pepepaumnm B 061aCTU 3aLUmTbI
npas notpebuTtenen, NpuUsHatOTCA HeAEeUCTBUTE/IbHBIMMU.

Ecnun B pesynbTaTe UCMOJHEHWA 4OrOBOPA, YLLEMAAIOLLEro NpaBa NoTpebuTens, y Hero BO3HUKAN
yBbITKM, OHU NOANEXKAT BO3MELLEHWUIO U3rOTOBUTEIEM (MCNONHUTEIEM, NPOAABLLOM) B NOJAHOM 0bbeMe.

2. 3anpeuwaetca obycnosnmeBatb nNpuobpetreHMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NpUYMHEHHble MNOTpebutento BcneacTBUE
HapyweHMs ero npasa Ha cBO6oOAHbIM Bbl6Op ToBapoB (paboT, ycayr), BO3meL,aloTcs NpPoAaBLOM
(ncnonHuTenem) B nonHom obbveme.

3anpelaetca obycnoBanBaTbh yaoBaeTBopeHue TpeboBaHuit noTpebutenei, NnpeabsBaAseMbiX B
TeyeHue rapaHTUINHOro CPOKa, YCIOBUAMMU, HE CBA3AHHbIMK C HeAgoCTaTKamuM ToBapos (paborT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

3. NMpogaaseL, (ncnonHWTeNb) He BNpase 6e3 cornacua NoTPebUuTens BbINOHATL AOMNOJAHUTE/IbHbIE
paboTbl, ycayru 3a naaty. NoTpebuTenb BNpaBe 0TKA3aTbCA OT ONATbl TaKMX PaboT (ycayr), a ecim oHu
onJsiayeHbl, noTpebutenb Brnpase noTpeboBaTb OT NpoAasua (MCMONHWTENA) BO3BpaTa YMJiaYeHHOW
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cymmsbl. Cornacne notpebuTens Ha BbINOJIHEHWE AONOJHUTENbHbIX PaboT, ycayr 3a naaty opopmaaeTca
npoaasLOM (McrnonHuTenem) B nNUcbMeHHon dopme, ecim MHOe He npeaycmoTpeHo denepasibHbIM
3aKOHOM.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

CraTtba 16.1. ®opmbl M NOPALOK ONIaThl NPU NpogaXKe TOBapoB (BbiNoJIHEHMU paboT, oKasaHUM

yenyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasey, (McnonHUTENb, BNaAeNeL, arperatopa B c/lyyae Ucrnosib30BaHMA B CBOEl AeATe/IbHOCTH
Ha/IMYHBIX pPacyeToB ¢ NOTpebuTenem) 0b6sa3aH obecneynTb BO3IMOKHOCTb OMNJIaTbhl TOBAPOB (paboT, ycnyr)
nyTem MCMNO/Mb30BaHUA HALMOHAMbHbLIX NAATEXHbIX WHCTPYMEHTOB, A TaKXe Ha/IMYHbIX PacyeToB no
BbIbOpY NnoTpebutens.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTL 0becneynTb BO3MOMKHOCTb OMJaTbl TOBapoB (paboT, ycayr) € MCMNO/ib30BaHUEM
HAUMOHA/bHbIX MJIATEXHbIX WMHCTPYMEHTOB B PaMKaX HAUMOHA/NIbHOM CUCTEMbI MIATEXHbIX KapT
pacnpocTpaHseTcs Ha npoaaBua (MCNosHWUTEeNs, BNafenbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaummn ToBapoB (BbIMNOJAHEHMA PaboT, OKasaHWA yCayr) 3a NpPeALecTBYOWMIA KaneHaapHbld rog,
NpeBbILAET COPOK MUIIMOHOB pybael.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onsatbl ToBapos (paboT, yciyr) HaxoauTca B MeCTe, rae He NpesoCTaBasIoTCA YCayrm
OOCTyna K MoABUXKHOW paguoTenedoHHOW CBA3M M (MM) CpeacTBaM KOJUIEKTMBHOIO AocCTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaaBeL, (MCnonHMUTeNb) 0CBO6OXKAaeTcs
oT o06s3aHHOCTM obecneunTb B 3TOM MecTe BO3MOMHOCTb oOnnaTbl ToBapoB (paboT, ycayr) c
MCMNO/Ib30BaHNEM HALMOHA/bHbIX NAATEXKHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxaaeTca OT 06A3aHHOCTM 06EeCnedYnTb BO3MOMKHOCTb OMaaThl TOBApPOB C
MCNONb30BaHMEM HaUMOHA/bHbIX MAATEXHbIX WMHCTPYMEHTOB B TOProBOM O6bEeKTe, Bblpydka OT
peanu3aummn TOBApOB B KOTOPOM COCTaBAAET MeHee MATU MUAIMOHOB pybaeit 3a npeawecTsyoWmi
KasieHgapHbIi roa.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-¢3)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXeT NPOU3BOAUTLCA MNOTPebUTeNem B COOTBETCTBUU C
yKasaHMem npogasua (MCNosHUTeNs) NyTem pacyeToB 4Yepes Cy6beKTOB HaUMOHa/bHON MaaTexXHoWn
CUCTEMbDI, OCYLLECTBAAIOLWMX OKasaHMe naaTeXKHbIX YCAyr B COOTBETCTBMM C 3aKOHOLATE/NIbCTBOM
Poccuitickoit depepaumm 0O HaLMOHaNbHOW MAATEXHOW CUCTEME, €C/IM WMHOEe He YCTAHOBAEHO
desepanbHbIMM 3aKOHAMW UM UHBIMWU HOPMATUBHbBIMW MPABOBbIMM akTaMK Poccuiickon Peaepaumm.

3. MNpun onnate ToBapoB (paboT, ycayr) HaAMYHBLIMKU AEHEXKHbIMM CpeacTBamn 06s3aTenbCTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
NCMNONHEHHbIMM B Pa3mepe BHECEHHbIX AEHEKHbIX CPEACTB C MOMEHTA BHECEHWNA HA/IMYHbIX AEHEXKHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTeKHomy areHTy (cybareHTy), ocyllecTBAAOLLEMY
AeATeNbHOCTb NO NpUueMy naaTexein Gusmyecknx auu,.

Mpuv onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa NPeLoCTaBAAEMbIX NOTPEObUTENEM HAIMYHDBIX
AEeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOTO cyeTa 0bsA3aTenbcTBa NOTPEOUTENA Nepes NpPoaaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, ycayr) CYMTAOTCA UCMOJIHEHHBIMW B pasmepe BHECEHHbIX
AEHEXKHbIX CPeACcTB C MOMEHTA BHECEHUsi NOTPebuTesNem HaNUYHbLIX AEHEXKHbIX CPencTB KpeauTHOM
opraHunsaumm 1mbo 6aHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), ocyLLecTBAAIOWMM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit Pesepalmm 0 HaUMOHANbHOM NAATEXKHOM cUcTEME.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoaa AeHEKHbIX CPeACTB B pamKax MPUMEHAEMbIX
dopm He3HannuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTens nepeg NpoaaBuUOM (MCMOAHWUTENEM) MO
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onnate ToBapoB (paboT, ycayr) cynTaloTcs UCMONHEHHBIMM B CYMME, YKa3aHHOW B PacropsKeHUU o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa TMOATBEPXKAEHUA €ro WCMNosHeHUa obcay:KuBatowei
noTpebuTena KpeanTHOM opraHusaumen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npodasLy (MCNOAHWUTENIO) 3aMpeLeHo yCTaHaBAMBaTb B
OTHOLUEHMM O4HOTO BUAA TOBapOB (paboT, yc/yr) pasnyHble LEeHbI B 3aBUCMMOCTH OT cnocoba ux onnaTbl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B PAaMKaxX NpUMeHsemMblx popm 6e3HaNNYHbIX PacyeTos.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKLIME Yy NOTpebutena yb6bITKM,
BbI3BaHHble HapylleHMem TpeboBaHM NyHKTA 1 HacToALLEN CTaTbu.

Crtatba 17. Cype6bHan 3awmTa npas notpeburenei

1. 3awmTa npas noTpebuTenen ocyLwecTBAAETCA CyLOM.

3awmuta npaB notpebuteneit  ycayr, OKasbiBaemblXx GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3yOLLMMK B3aMMOLENCTBME C YNOJHOMOYEHHbIM N0 NpaBam noTpebuteneit GUHaHCOBLIX YCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 ynonHOMOYEeHHOM No NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBAseTca ¢ 0CO6EHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®efepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vickn o 3awuTe npas noTpebutenein moryT 6biTb NpeabaBaeHbl N0 BbIGOPY UCTUA B CyA, MO MECTY:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABIAETCA UHAMBUAYANbHbLIA NpeanpuHumaTenb, -
ero KMTeNbCTBa;

KUTenbCrea Unn I'Ip66bIBaHMFI NCTUQ,;
3aK/1lo4eHnA Nam UCNONHEHNA O0roBopa.

Ecam McK K opraHusauummn BbITEKAeT U3 AeATeNbHOCTM ee duamana uam npeacraBuUTeNbCTBa, OH
MOKeT BbITb MpeabAB/EH B CY/, N0 MECTY HaxoXKaeHUA ee duanana nav npeactaBuTeNnbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenn, WHble WUCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB notpebutenei,
0cBODOOXKAAOTCA OT YNAaTbl FOCYAApPCTBEHHON MOWJ/IMHBI B COOTBETCTBMM C 3aKOHOLATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLMTA NMPAB NOTPEGUTENEN NMPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeL0CTaTKOB, CIN OHU He BblM OroBOPEHbI
npoAaBuoMm, NO CBOEMY BbIbOPY BNpase:

notpeboBaTb 3amMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBAp APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLWMUM
nepepacyeTom MOKYMHOW LieHbl;

I'IOTpe6OBaTb COpasMepHOro ymeHblueHunA I'IOKVI'IHOVI LeHbl;

I'IOTpe6OBaTb He3ameannTenbHoro 6e3BO3Me3,CI,HOI'O YCTpaHEHNA HeAOoCTaTKOB TOBapa WwWan


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B1935132067E54F753A848BC4E4073050ABA7B9CF94F7AC11BE4E095ECGExFO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B1935132067E54F753A848BC4E4073050ABA7B9CF94F7AC11BE4E095ECGExFO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B19351350F7C54F753A848BC4E40730518BA2390F94D64C01BF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D63C213AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B2995939077954F753A848BC4E40730518BA2390F94D64C21FF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B19B51350E7554F753A848BC4E40730518BA2390F94D64C01AF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D66C113AEB3D1BBE39132648E333483E64BG9xAO

BO3MeELWEHNA PacXoa0B Ha UX UcnpaBneHmne FIOTpe6l/ITeﬂeM WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA O0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBaAp CymMMmbl. Mo Tpe6OBaHM}O npoaasua M 3a €ro CHeT ﬂOTpE6VITe}'Ib AO0/1XKeH BO3BPATUTb TOBAp C
HeaAoCTaTKamMM.

Mpu aTom NoTpebutesnb BNpase NOTPeOOBATb TaKKeE MNOJIHOTO BO3MELLLEHWNA YObITKOB, MPUUYMHEHHbIX
eMy BCNeAcTBME NPOAAXKM ToBapa HeHad/iexkallero KavecTBa. YObITKM BO3MELLAOTCS B CPOKM,
YCTAaHOBNEHHbIE HACTOALWMM 3aKOHOM ANA  YAOB/JETBOPEHMA  COOTBETCTBYHOLWMX TpeboBaHUi
notpebutens.

B OTHOWEHUN TEXHUYECKU COXKHOro ToBapa noTpebutenb B ciydae OOHapyKeHMA B Hem
HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMONHEHMA AOroBOpa Kynau-npogaxku u notpebosaTb Bo3BpaTa
ynnayeHHOM 3a TaKol ToBap CyMMbl IMB0 NpeabaBuTb TpeboBaHWE 0 ero 3ameHe Ha TOBAap 3TOM Ke MapKu
(mopenu, apTMKyna) nam Ha TakoW Ke TOBap APYron mapku (Mogenun, apTUKyna) ¢ COOTBETCTBYHOLMUM
nepepacyeTom MOKYMHOWM LieHbl B TeYEHME NATHAALATU AHEel CO AHA nepenayn notpebutento Takoro
ToBapa. Mo ncTeyeHUM 3TOro CPOKA YKasaHHble TpeboBaHUA NoANEeXKaT YAO0BNETBOPEHUIO B O4HOM U3
cnegyroLmx cay4aes:

obHapy*KeHne cyLLecTBeHHOro HegocTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA He40CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TEUYEHME KaXKAoro rofa rapaHTMMHOIO CpOKa B
COBOKYMHOCTM 6onee Yem TpUALATb AHEW BCNEACTBME HEOAHOKPATHOrO YCTPaHEHWA ero pas/iUyHbIX
He,0CTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MNyHKTe 1 HacTosWeM cTaTbW, NPeabaABAAOTCA noTpebutenem
npogasly AAMb0O YNOAHOMOYEHHOW OpraHMsaumMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npegnpuHMMmaTento.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTpebutens BNpase npeabABUTb TpeboBaHUA, yKa3aHHble B ab3auax BTOPOM M NATOM NyHKTa 1
HacTosen CTaTbW, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHusauMm UAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpuUHUMaTento, UMNopTepy.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabasneHua 3Tux TpeboBaHWii NoTpebuTenb BnpaBe BO3BPaTUTb M3TOTOBUTENID WU
MMNopTEpPY TOBAp HeHa /1eXKallero KayecTea v notpebosaTh BO3BpaTa yNaa4yeHHOM 33 HEro CyMMbl.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®epepanbHblit 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe Yy nOTpebuTens KaccoBOro WMAM TOBAPHOIO Yeka /MbBO MHOIo [AOKYMEHTa,
yaocToBepaowmx GaKkT M yclI0BUA MOKYNKM TOBApa, He ABAAETCA OCHOBaHMEM [A/1A OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpoaasew,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMa  WAM  YNOAHOMOYEHHbI
WMHAMBUAYANbHbLIA NpeanpUHMMaTENb, UMMNOPTEP 0653aHbl MPUHATL TOBAp HEHad/1exKallero Kayecrtea y
notpebutens u B cnydae HeobxoAMMOCTM MPOBECTU NPOBEPKY KadyecTsa ToBapa. NoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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B cnyyae cnopa O npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB TOBapa npogasel, (M3rotoBuTenb),
YNOJIHOMOYEHHAA OpraHmnsaLma AU YyNoJIHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpUHUMaTENb, UMMIOPTEP
06A3aHbl MPOBECTM 3KCMEpPTU3y TOBapa 3a CBOM cYeT. IJKCNepTMsa ToBapa MPOBOAMUTCA B CPOKM,
yCTaHoBAEHHble cTatbamn 20, 21 n 22 HactoAawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHMI noTpedbuTens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATbL NPU NPOBEAEHUM IKCNEPTM3bl TOBApa
M B CAyyae Hecornacus C ee pesynbTaTaMuW OCNOPWUTb 3aK/KYEHME TAKOM 3KCNepTUsbl B cygebHom
nopazgke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbtate sKcnepTu3bl TOBApa YCTAHOBAEHO, YTO €ro HeA0CTaTKM BO3HUKAM BCAeacTBME
06CTOATENBCTB, 32 KOTOPblE HE OTBEYAET Npoaasel, (M3roToBUTENb), NOTPebUTeNb 0683aH BO3MECTUTL
npoaasuy (M3roToBUTEN0), YNOJTHOMOYEHHOW OpPraHM3aLmMm UAK YNoJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeanpuHUMaTento, MMMNopTepy pacxoAbl Ha NpoOBeAEeHWE 3SKCNepTU3bl, a TaKXKe CBA3aHHble C ee
nposeaeHMeM PACcXobl HA XpaHEeHUEe N TPAHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAsA OPraHM3aumMa MWAW  YNOJHOMOYEHHbIN
WMHOMBUAYANbHBIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYAeT 3a HeJoCTaTKM TOBapa, Ha KOTOPbIN He
YCTaHOB/IEH rapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAXKET, UTO OHW BO3HUKAWM 40 Nepesayun ToBapa
noTpebuTento MAN No NPUYMHAM, BOSHUKLIMM [0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHMM TOBapa, Ha KOTOPbIA YCTaHOBNEH TrapaHTUIHbIA CPOK, Npoaasel, (M3roToBUTEND),
YNOJHOMOYEHHAA OPraHn3aLma AN YNOJHOMOYEHHbIM MHAMBUAYANbHbIM NPeanpUHUMaTEN b, UMMIOPTEP
OTBEYAEeT 33 HEenOCTaTKM TOBApa, €C/IM He AO0KAXKeT, YTO OHWM BO3HWKAW MOCne nepegadn Tosapa
notpebuTtento BCAeACTBME HapylweHWa noTpebuTenem nNpasBua  UCMOAb30BAHUA, XPAHEHUA UK
TPaAHCNOPTMPOBKMN TOBApa, AEUCTBUM TPETLUX JINL, U HENMPEOA0UMOMN CUNbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. JocTaBKa KpynHorabaputTHoro ToBapa 1 ToBapa Becom 6oaee NATU KUNOrpamMmoB A1 PEMOHTA],
YUEHKM, 3aMeHbl U (MM) BO3BPAT UX MOTPEBUTENIO OCYLLECTBASAIOTCA CMAaMM M 3a cdeT npoaasua
(n3rotoBUTENA, YNONHOMOYEHHOW  OpraHM3auuu  MAM  YNOJIHOMOYEHHOTO  WMHAMBMAYA/IbHOMO
npeanpuHumarens, Mmnoprtepa). B cnyyae HeMcnonHeHUs AaHHOM 06A3aHHOCTU, @ TaKXKe NpPu OTCYTCTBUM
npogasua (M3rotoBuTeNA, YNOJHOMOYEHHON OpraHM3auum UAM YNOAHOMOYEHHOro UHAMBUAYANIbHOMO
npegnpuHMmaTtens, MMNopTepa) B MeCTe Haxox[eHua noTpebutens poctaBka v (umnm) BosspaT
YKa3aHHbIX TOBapoOB MOIYT OCYyLEecTBAATbCA noTpebutenem. Mpu 3Tom npogasel, (M3roToBUTEND,
YNONHOMOYEHHAA OpraHM3aumMsa WAM  YNONHOMOYEHHbIA  MHAMBMAYA/NbHbIA  NpeanpUHUMATEND,
nmnopTep) 0653aH BO3MECTUTb MOTPEBUTENIO pacxodbl, CBA3aHHblE C AOCTaBKOW M (M1M) BO3BpaTOM
YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npepbasiaeHUs notpeburenem tpeboBaHMii B OTHOLEHUM HEA,OCTAaTKOB TOBapa

1. NoTpebutenb BnpaBe nNpeabABUTb MNPEeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K NpogaBLy (M3roTOBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMu WAM YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY MNpeanpuHMMaTeNto, UMNopTepy) B OTHOLWEHMM HEeLOCTAaTKOB TOBapa, €C/IM OHU
06HapyKeHbl B TEYEHME FAPaHTUMHOTO CPOKa MM CPOKa FOAHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBApOB, HA KOTOpPbIe FapaHTMVIHbIe CPOKN Unn CpoKn rogHoCTn He YyCTaHOB/1EHDbI,
I'IOTpE6VITe/'Ib Bnpase npeabABUTb YKa3aHHbIE Tpe6OBaHMH, eC/In HeaAOoCTaTKMN TOBapoB O6Hapy)KeHbI B
pa3yMHbIl71 CPOK, HO B npeaenax AByX NeT Co AHA nepeaayun mux I'IOTpE6MTe}'H0, ecnun bonee AnnTeNbHbIE
CPOKWU He YCTaHOB/1EHbI 3aKOHOM NN OOFOBOPOM.
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(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIN CPOK TOBapa, a TaK¥Ke CPOK ero CAyxbbl UCUMCNAETCA CO AHA Nepeaayu ToBapa
notpebutento, ecan WHoe He npeaycMOTpeHO [AoroBopom. Ecan geHb nepegayn  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA U3roTOB/IEHUA TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, ofexAbl W MPOYMX) 3T CPOKU WCYUCAAIOTCA C MOMEHTA
HACTyNJeHNA COOTBETCTBYIOLLErO CE30HA, CPOK HACTYMN/AeHMA KOTOPOro OnpesensieTca COOTBETCTBEHHO
cybbekTamm Poccuiickoit dPegepaumm umcxoada U3 KAMMATUYECKMX YC/I0BUIM MecTa HaxoXAeHus
notpebutenei.

Mpu npogake ToBapoB No obpasLam, Mo NoyTe, a TaKKe B C/YYanX, eC/IM MOMEHT 3aKNoYeHUA
[OroBopa Kynan-npogaxkM M MOMEHT nepefayn ToBapa MNOTpebuTento He COBMAZaloT, 3TU CPOKM
MCYNCNAIOTCA CO [AHA A0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AWWEH BO3MOXKHOCTM
MCMNONb30BaTb TOBAp BCNEACTBME OOCTOATENbCTB, 3aBMCALWMX OT NpogaBua (B 4acTHOCTW, TOBap
HY)KZaeTcA B ChneuuanbHOM YCTAHOBKe, MOAKNIOYEHUM UAM cHBOpKe, B HEM WMEIOTCA HeAoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHeHWA NPoAaBLOM TakMx 06CToATeNbCTB. ECAM AeHb A0CTaBKy,
YCTaHOBKM, MNOAKNOYEHMS, COOPKM TOBapa, YCTPaHEHMsA 3aBUCAWMX OT NpogasBua 06CTOATeNbCTB,
BC/IeACTBME KOTOPbLIX NOTPEBUTENb HE MOMKET WCMNO/Ab30BaTb TOBAp MO Ha3HAYeHWo, onpesenuTb
HEBO3MOXKHO, 3TW CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPa KYNANU-NPOAaKu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, uckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocTV ToBapa onpeaenaercs Nepuoaom, UCYUCAAEMbIM CO AHA U3rOTOBAEHUA TOBapa, B
TEeYeHMe KOTOPOro OH MNPUrofdeH K MCMNOAb30BaHWIO, WAM AaTOW, A0 HacTynjaeHus KOTOpoi ToBap
NPUroAeH K NCMONb30BaHMIO.

MpPoAOKMTENbHOCTb CPOKa FOAHOCTM TOBapa MOJ/IKHA COOTBETCTBOBAaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUIIHbIE CPOKM MOTYT YCTAHAB/IMBATLCA HA KOMIM/IEKTYIOLWME U3LENUA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUIiHbIE CPOKM Ha KOMMJIEKTYIOLLME U3AE/INA U COCTABHbIE YACTU UCYUCAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

FapaHTUMHbIE CPOKW Ha KOMMJIEKTYIOWME U3LEe/UA U COCTaBHbIE YacTM TOBapa CYMTAKOTCA paBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE U3Je/Ine, eC/iv MHOE He YCTaHOB/IEHO L,0roBopom. B ciyyae, eciv Ha
KOMI/IEKTYIOLLEE U34Ee/AMEe U COCTaBHYK YacTb TOBAapa B AOrOBOPE YCTAHOB/EH TapaHTUMHbBIA CPOK
MeHbLUEN MPOAOMKUTENBHOCTU, YEM FAaPaHTUIMHBIN CPOK Ha OCHOBHOEe M3genue, noTpebutens Bnpase
npeabaBuUTb TpeboBaHUA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNEKTYIOWEro M34EANA M COCTaBHOWM 4acTu
TOBapa, NP UX OBHAPYKXEHUU B TEeYEHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE M3aenne, eciv UHOEe He
npeaycmMoTPeHO AOrOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KoMNAeKTytoLee M3aenmne YyCTaHOBAEH rapaHTUNHBIN CPOK 6o/blIel NPOAOMKUTENBHOCTH,
YyeM rapaHTUINHbIN CPOK Ha OCHOBHOM TOBap, NOTpPebuTeNb BNpase NpPeabABUTL TPe60BaHNA B OTHOLWEHUK
HeZ0CTAaTKOB TOBAPa NPU YCI0BUM, YTO HELOCTATKM KOMMJIEKTYIOLWEro U3Aenns obHapyKeHbl B TeYeHue
rapaHTMIMHOIO CPOKA Ha 3TO M34e/Me, HE3ABUCMMO OT WUCTEYEHMUS TapPaHTUIMHOTO CPOKAa HAa OCHOBHOW
TOBap.

4, CpOKI/I, YKa3aHHbIE B HaCTOFlLLI,Eﬁ CTaTbe, 40BOAATCA A0 CBeAEHUA I'IOTpE6VITeﬂF| B MHd)OpMaLI,MVI (0}
TOBape, Hpe,D,OCTaBﬂﬂeMOﬁ I'IOTpe6VITeIHO B COOTBETCTBMM CO cTaTbel 10 HacToAwero 3aKoHa.

5. B cniyyanx, Korga npeaycmMoTpeHHbI 4OrOBOPOM rapaHTUIMHBIN CPOK COCTaBASEeT MeHee ABYX /ieT
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N HeJOCTaTKM ToBapa 0bHapyKeHbl NoTpebuTenem no UCTeYeHUM rapaHTUMHOTO CPOKa, HO B Npeaenax
OBYX NleT, noTpebuTenb Bnpase npeabsaBuTb NpogasLy (M3rotoButento) TpeboBaHUA, NpeayCcMoOTPEHHbIe
cTatber 18 HacTosiwero 3aKoHa, eCAu [OKaKeT, YTO HeJOoCTaTKM ToBapa BO3HMKAM A0 ero nepenayu
noTpebuTento aM No NPUYMHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMS CYLWECTBEHHbIX HEAOCTaTKOB TOBapa NoTpebutenb Bnpase NpeabABUTb
M3rotToBuTeNO  (YNONIHOMOYEHHOW  OpraHM3auMm  WUAM  YNOJIHOMOYEHHOMY  MHAMBUAYA/IbHOMY
npeanpuHMMmaTento, umnopTepy) TpeboBaHMe 0 6e3B03ME34HOM YCTPAHEHUN TAaKMX HEAOCTAaTKOB, €C/U
OOKAKeT, YTO OHWM BO3HUMKU A0 Nepenaym ToBapa noTpedbuTento uam no npUYMHam, BO3HMKLWKUM 40 3TOro
MOMEeHTA. YKa3zaHHoe TpeboBaHWe MOKeT ObITb NpeabABiEHO, eC/IM HELOCTATKM TOBapa 06HapyKeHbI NO
ncTeyeHnn ABYX NeT CO AHA Nepeaaym ToBapa noTpebuTento, B Te4eHue yCTaHOB/IEHHOIO Ha TOBAp CPOKa
CNy»KObl UM B TeYEHWE AEecATM NeT Co AHA nepeaaym ToBapa notpebuTento B c/lyyae HeyCTaHOBJ/IEHUS
CpoKa cnybbl. Ecnv ykasaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHUe ABaauaTh AHel Co AHA ero
npeabaBneHnn notTpebutenem namM obHapyKEHHbIM UM HeLOCTaTOK TOBapa ABAAETCA HEYCTPAHWMbIM,
notpebutenb No cBoemy BbibOPy Brpase NpeabABUTb U3roToBUTENIO (YNOJHOMOYEHHOW OpraHu3auum
UAN YNOJIHOMOYEHHOMY UHAMBUAYAIbHOMY MpeanpuHUMaTento, UMNopTepy) NHble NpeaycMOTPEHHbIe
nyHKTOM 3 cTaTbuM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPATUTb TOBApP W3rOTOBUTENIO
(ynoNHOMOYEHHOW oOpraHusauym WAM YNOAHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpUHUMATENO,
nmnopTepy) n notpebosBaTb BO3BPaTa yNaayeHHOM AEHEKHON CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa MU3rotoButesiem (NpPopaBLOM, YNONHOMOYEHHOM
opraHusaunen Uam ynosIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, MUMNOpPTepom)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv cpoK yCTpaHeHMA HeA0CTAaTKOB TOBApa He onpeaeneH B NMCbMeHHON GopMe cornalieHmem
CTOPOH, 3TU HEAOCTATKM [OJIKHbI ObITb YCTPaHeHbl M3rotoBuTeseM (NPoAaBLOM, YNOJHOMOYEHHOM
opraHvsaumMelrt MAM  YNOJHOMOYEHHbIM  WHAMBWUAYANbHbIM  MpearnpuHUMaTenemM, MMNopTepom)
He3amMe/IMTeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, 0OBEKTUBHO HEOOXOAMMBIN AN UX YCTPaHEeHMUA C
y4yeToM 06bl4HO NpumeHAaemoro cnocoba. CpoK ycTpaHeHUA HefOCTaTKOB TOBapa, onpenensemblii B
NMUCbMEHHO popme cornalleHMeM CTOPOH, He MOXKET NPEeBbIWaTh COPOK NATb AHEN.

B cnyuae, eciv BO Bpems YCTPaHEHWUA He0CTaTKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeaeseHHbli cornaweHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNHOUYMTb COrNalleHune o
HOBOM CPOKe YCTpPaHeHMs HeLOCTaTKoB, ToBapa. [pn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANS YCTPaHEHUS
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (getanel, maTepmanos), 060pyA0BaHNA AN NOLO6HbIE MPUYMHDI
He ABAAIOTCA OCHOBAaHWEM AR 3aK/IOYEHWUA COrNaleHNA O TaKOM HOBOM CPOKE U He 0CcBO6OXKAatoT OT
OTBETCTBEHHOCTM 33 HapyLUeHMe CPOKa, onpeseNeHHOro CornalleHnemM CTOPoH NepBoHavaabHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHoOweHMM TOBApOB AAUTENBHOTO MO/b30BAaHUA W3roTOBMTENb, Npojgasel, NAnb6o
YNO/JIHOMOYEHHAA OPraHU3aumMa UaN YNONHOMOYEHHbIN MHANBUAYAbHBIA NpeanpuHMMaTeNb 0653aHbI
npu npeabAaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIM CPoK 6e3Bo3me3gHo
npefocTaBuUTb NOTpPebuTento Ha Nepuos pemoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obnagatowmin
3TUMM Ke OCHOBHbIMU NOTpebuTenbckMMM cBocTBamu, obecrneuns JOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBapoOB AJ/INTENbHOTO MNOJ/Ib30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacrnpocTpaHAeTca,
ycTaHaBausaetca MNpasuTtenbctBom Poccuiickoin Pepepaumn.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha Hero NpoA/1IeBaeTca Ha nepumoa,
B TEYEHMe KOTOPOro TOBap He MCMO/b30BaacA. YKasaHHbIN Nepuos UCYUCAAETCA co AHA obpalieHus
notpebutens c TpebosaHnem 06 ycTpaHeHUU HeOOCTaTKOB TOBapa 4O AHA BblAAaYM €ro No OKOHYaHMM
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pemoHTa. MMpu Bblgaye ToBapa M3roToBUTENb (NpoJasel, YMNOJHOMOYEHHAsa OpraHusauus wuau
YNONHOMOYEHHbIA  UHOMBUAYANbHBLIA  NpeanpuHMMmaTenb, UMMIopTep) o06s3aH npeaocTaBuTb B
nuUcbMmeHHol dopme noTpebutento MHbopmaLmio 0 gaTte obpaweHns notpeburtensa c TpebosaHnem o6
yCTpaHeHUn obHapyKeHHbIX UM HenoCTaTKOB TOBapa, O AaTe nepegayv ToBapa notpebutenem ans
YyCTpaHeHUa HeAOoCTaTKOB TOBapa, O AaTe YCTPaHeHMs HeAOCTaTKOB TOBapa C MX onucaHuem, o6
MCMO/Ib30BaHHbIX 3aMacHbIX YacTaX (4eTansx, maTepuanax) U o0 Aate Bblgayu ToBapa noTpebutento no
OKOHYaHWUW yCTpaHEeHUA HeJOCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu ycTpaHeHMM HeZOCTAaTKOB TOBapa NMoCpPeaCcTBOM 3aMeHbl KOMMJIEKTYIOWEro U34e NS UK
COCTaBHOWM YacTW OCHOBHOIO W34e/MA, Ha KOTOpble YCTAaHOB/IEHbl TAapaHTUIMHbIE CPOKM, Ha HOBble
KOMMNEKTyloLWee U3gennme Uam COCTaBHYIO YacTb OCHOBHOTO U34e/MA YCTaHaB/MBAETCA rapaHTUIAHbIN
CPOK TOW Ke NMPOAO/IKUTENIbHOCTU, YTO U Ha 3aMEHEHHble KOMMNEKTYIOLLEe U34e/INe UM COCTaBHYHO
YacTb OCHOBHOIO U34eNUs, eC/IU MHOE He NPeayCMOTPEHO LOroBOPOM, M rapaHTUIMHbIV CPOK UcuncaaeTcs
CO AHA BblAayM NOTPEOUTENIO 3TOrO TOBApa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHajJ/1eXallero Kayecrsa

1. B cnyuae o6HapyKeHUa noTpebutesem Heg0CTaTKOB TOBApa U NpeabaBaeHnA TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JIHOMOYEHHAs OpraHM3auma WAW  YNOJIHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, MMmnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO AHA NpeabABAeHNA YKasaHHOro TpeboBaHMA noTpebutenem, a Npu HEO6XOANMOCTU LONONHUTENbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpogaBLOM (M3roToBuTeNem, YNoJHOMOYEHHOW opraHM3aumen uam
YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpUHUMaTENEM, UMMNOPTEPOM) - B TedeHMe ABaauaTu gHew
CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHMS.

Ecnav y npopasua (M3rotoBUTENs, YMNOSIHOMOYEHHOW OpraHM3auun MWAW  YNOJHOMOYEHHOTO
WMHAMBNAYANbHOTO NPeanpuHMMaTens, UMnopTepa) B MOMEHT npeabas/ieHns TpeboBaHma oTCyTCTBYeT
HeobXoAMMbIA AN 3aMeHbl TOBap, 3amMeHa A0/IXHa OblTb NpoBedeHa B TedeHWe MecAla CO AHA
npeabaBAeHMA TaKoro TpeboBaHus.

B pailtoHax KpaitHero CeBepa v NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA/NeXNUT YA0BAETBOPEHMIO MO ero 3aAB/EeHUIO B CPOK, HEOBX0AMMbIN ANA oYepeaHoM
[AOCTaBKM COOTBETCTBYIOLEro TOBapa B 3TU PalioHbl, B C/llyYae OTCYTCTBMA y Npogasua (M3rotoBuTtens,
YNOAHOMOYEHHON OPraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTENs,
MmnopTepa) HeobXxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKa3zaHHOro TpeboBaHuA.

Ecnn ans 3ameHbl ToBapa TpebyeTca 6osee cemu gHel, no TpebosaHMo NoTpebuTtens npoaasel,
(3rotoBuTENb NIMBO YNOJHOMOYEHHAA OpraHM3auMsas MAW  YNOJIHOMOYEHHbIA UMHAMBUAYANbHbIN
npeanpuvHMMaTENb) B TeYEHME TPexX AHEeN co AHA npeabsaBaeHuA TpeboBaHMA 0 3aMeHe ToBapa 0bA3aH
6e3B03Me34HO NpenoCcTaBUTb NOTPebuTeNo BO BPEMEHHOE MOJIb30BaHWE Ha Nepuos 3aMeHbl ToBap
OJ/IMTENbHOrO MOJIb30BaHMA, 06n1afalowmii 3TUMM KEe OCHOBHbIMW MOTPEOUTENbCKUMM CBOMCTBAMM,
obecneyns ero 40OCTaBKy 3a CBOM c4YeT. ITO NPaBU/IO He PacNpOCTPaHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbu 20 HacToALwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaA/1exKallero KayecTsa A0/XKeH bbITb 3aMeHeH Ha HOBbI TOBap, TO ecTb Ha ToBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTUIHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
nortpebuTento.

Cratba 22. CpOKM yA,0BNETBOPEHUA OTAENbHBIX TPe6oBaHMIi noTpebutens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHMA NoTpebuTens o copasmMepHOM YMeHbLUEHUU MOKYMNHOM LeHbl ToBapa, BO3MeLLeHUU
pacxodoB Ha MCNpaB/ieHWe HeAoCTaTKOB ToBapa noTpebuTenem MAM TpeTbMM AWLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AeHeXHOM CyMMbI, a TaK¥e TpeboBaHMe 0 BO3MelLLeHUM YObITKOB, NPUUMHEHHbIX
notpebutento BcAeACTBME MPOAaskM ToBapa HeHaane)kallero KayectBa AMbBo npeaocTaBaeHun
HeHagnexauwen uHdopmaumMm o ToBape, NoanexaT YyAOBNETBOPEHWIO NPOAAaBLOM (M3roToBUTENEM,
YNO/JIHOMOYEHHOW OpraHM3auyen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHbIM NpeAnpUHUMATENEM,
MMMOPTEPOM) B TeUYEHMe AeCATU AHel co AHA NpeabABaeHUA COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAaBLaA (M3roToBUTENA, YNOJIHOMOYEHHOM OpraHusauum uam
YNOAHOMOYEHHOTr0 MHAWBUAYANIbHOIO NpeAnpUHMMATENs, UMMOPTEpPa) 33 NPOCPOUKY BbINOSHEHUA
TpeboBaHuii noTpeburens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune npeaycMOTpeHHbIX cTaTbamu 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINOAHEHME (3a4€ePKKY BbINOAHEHNA) TpeboBaHUA NoTPebuTensa o NpeaocTaBeHnn eMy Ha Nepuos,
pemMoHTa (3ameHbl) aHanorMYHOro ToBapa Npoaasel, (M3roToBUTENb, YNOJHOMOYEHHAA OpraHM3aLUmnsa au
YMOAHOMOYEHHbIA UHAMBUAYANbHbIN NpeanpUHUMaTENb, UMNOPTEP), AONYCTUBLUNIA TaKUe HapyLUeHus,
ynnayMBaeT NoTpebuTento 3a KaXKablii AeHb NPOCPOYKM HEYCTOWKY (MeHio) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensetcs, UCXOAA U3 €ro LEeHbl, CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebutena [OOMKHO 6OblI0 ObiTb YAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNO/HOMOYEHHOM oOpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHUMaTENnem,
MMMOPTEPOM), B AeHb A0O6POBONLHOIO YAOBNETBOPEHMA TaKoro TpeboBaHWA UKW B AEHb BbIHECEHMA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOILHO YA0BAETBOPEHO HE ObINO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHeHMA TpeboBaHM NOTPebuUTeNA B CPOKKU, NpeayCMOTPeHHble cTaTbamu 20 -
22 HacToAwero 3akoHa, NoTpebuTenb Bnpase No cBoemy BblbOpy MNpeabABUTb MHble TpeboBaHMS,
YCTAHOB/IEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. MNocnepcTBuA HapylweHUA MNPOAABLOM CPOKa nepepayvn npeasBapuTesibHO
onnayeHHoro ToBapa notpeburtento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynau-npogaxu, npeaycMmatpueatolwmii 06Aa3aHHOCTb NOTPebutensa npeasapuUTenbHo
ONNaTUTb TOBAp, LO/IKEH COAEPIKATb YCNOBUE O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMIA CYMMY NpeaBapuTenbHON onnaTbl B onpegeneHHoM
[OrOBOPOM KYMN-NPOAAXKM pasMepe, He UCMOJIHUA 06A3aHHOCTb Mo nepesaye ToBapa NoTpebutento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutenb No cBoemy BbIbOpy BNpase noTpeboBaTh:

nepeaadn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIl‘/JI MM HOBbIN CpOK;
BO3BpaTa CyMMbl npep,BapMTeanoﬁ onnaThbl TOBapa, He NnepeagaHHOro NpoaasUoM.

Mpun aTom I'IOTpe6VITe}'Ib Bnpase I'lOTpe6OBaTb TaKXe No/IHOro Bo3meleHnAa Y6bITKOB, NMPUYNHEHHDbIX
emy BCneacrtsuMe HapyweHumAa YCTaHOBJIEHHOro A0roBopom Kynauv-npodaXM CpOKa nepedayu
npeasapunTesibHO ons1a4eHHOro ToBapa.

3. B cnyyae HapyweHMss YCTAHOB/NIEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpPOKa nepeaayu
npesBapuTe/sIbHO OMJIAYEHHOro ToBapa MOTpebuTento npogasel, YNjaayMBaeT emy 3a Kaxabli AeHb
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NPOCPOYKM HEYCTOMKY (NeHM) B pasmepe NoJIOBMHbI MPOLEHTA CYMMbI NpeaBapuTe/IbHOM OniaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynau-npogaku nepegaya ToBapa
noTpebutento foKHa 6bl1a b6biTb OCYLWLECTBAEHA, A0 AHA Nepenaym ToBapa noTpebuTento an 4o AHSA
yaoBnetTsopeHus TpeboBaHMA NOTPebUTeNa o BO3BpaTe eMy NpeaBapuUTe/IbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeycTOMKM (NeHW) He MOXKET MpeBbiwaTb CyMmMy
npeasapuTenbHON OnAaTbl TOBapa.

4. TpeboBaHMa noTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBAP CyMMbl U O MOJIHOM BO3MELLEHUN
yObITKOB MoAJsiexKaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATM AHel CO AHA npeabaABaeHuA
COOTBETCTBYIOLWEro TpeboBaHums.

5. TpeboBaHuA nNoTpebuTens, YCTaHOB/NEHHble MYHKTOM 2 HAcTOAWEW CTaTbM, He noaseskart
YOOBNETBOPEHMUIO, €C/M MPOoAAaBeL, [OOKaXKeT, YTO HapyleHWe CPOKOB Mepegaun notpebutento
npegBapuTesIbHO OMNJIAYEHHOro ToBapa MPOW3OLW/I0 BCAEACTBUE HEMPeoAo/IMMON CUAbl UK NO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpereHUs MM TOBapa HeHaA erKallero
KauecTBa

1. Mpu 3ameHe TOBapa HeHad/1eXKalllero KayectTsa Ha TOBaP 3TOM Ke MapKu (3TUX e moaenn u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/eXallero KayecTBa Ha TaKOM Ke TOBap APYyroi mapku (mogzenu,
apTMKyNa) B C/ly4Yae, ec/in LieHa ToBapa, NOAJENKALLEro 3amMeHe, HUXKe LieHbl TOBapa, NPefoCcTaBNEHHOIO
B3aMeH, NoTpebuTeNb AoMKEH AONAATUTL PAa3HULY B LieHax; B C/lyyae, eCU LieHa ToBapa, NoA/exKallero
3aMeHe, Bbllle LUeHbl ToBapa, NPeAOCTaB/NEHHOro B3aMeH, pPasHMLUA B LEHax BbiNjlaynBaeTcs
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOBNETBOPEHO MNPOAABLOM, LieHa 3ameHAeMOro ToBapa M LeHa
nepesfaBaemMoro B3aMeH TOBapa ONpedensloTcd Ha MOMEHT BblHECEHMSA CYAOM PELeHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasaeHua notpebutenem tTpeboBaHMA O COPA3MEPHOM YMEHbBLUEHMWN NOKYMHOM
LLeHbl TOBapa B pacyeT NPUHUMAETCA LieHa ToBapa Ha MOMEHT npeabsaBieHna noTpebutenem TpebosaHms
06 yueHKe 1K, ecim oHo A06POBOJIbLHO He YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PEeLIeHUA O
COpPa3mMepHOM YMEHbLUEHUWN NMOKYMHOM LLeHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpwu Bo3BpaTe TOBapa HeHaA/1eXallero KayecTsa notpebutens Bnpase TpeboBaTb BO3IMeELLEHNA
pa3HuLUbl MeXKay LLeHOM ToBapa, YCTAaHOBIEHHON AOroBOPOM, M LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06POBONLHOIO YA0BAETBOPEHMA TaKoro TpeboBaHma unn, ecam TpebosaHne Ao06POBOABHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbiMm 3aKoHOM OT 17.12.1999 N 212-93, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaf/eXKallero Kayecrsa, NPoAaHHOro B Kpeaut, notpebutento
BO3BpalLAeTca ynjayeHHaa 3a ToBap JeHeXHas CymMMa B pasmepe MOoralleHHOro Ko AHI0 BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakKe BO3MEeLLLaeTca naaTa 3a npeaocrasieHne KpeauTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBAapa HeHaj/lexKallero Kayectsa, NpnobpeTeHHOro noTpebuTenem 3a cyet
noTpebuTeNnbCKoro KpeauTa (3alima), npogasel, 06s3aH BO3BPaTUTL NOTPEbUTENIO YNIauYeHHYHO 33 TOBap
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OEHEXHYIO CYMMY, a TaKKe BO3MECTUTb YMJ/aveHHble NoTpebutenem NPOLEHTbl U UHble NAATEXWU NO
[0roBopy noTpebutenbckoro Kpeauta (3anma).
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

CraTba 25. MpaBo noTpebutena Ha o6meH ToBapa HaA/e}KaLlero Kauecrsa

1. NoTpebuten BnpaBe O0BMeHATb HENPOAOBO/NBLCTBEHHbLIM TOBAp HaANEXKALLEro KavyecTBa Ha
aHa/NorMYHbIM TOBap Y NPOAABLA, Y KOTOPOro 3TOT ToBap 6bln NpMOBpeTeH, ecnu yKasaHHbIA ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAM KOMMANEKTALUN.

(B pea. PegepanbHoOro sakoHa o1 17.12.1999 N 212-$3)

MoTpebutens MmeeT NpaBo Ha 06MeH HeNpPOAOBOLCTBEHHOMO TOBapa HaANexXKalllero Kayectsa B
TeyeHue YeTbipHaALUaTN AHEN, He cunTana AHA ero NoKymnKu.

O6bmeH HenpoAoBO/ILCTBEHHOrO TOBApPA HAAJIEXALLEro KayecTsa MPOBOAMTCA, €C/IM YKa3aHHbIN
TOBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIN BMA, NOTPEOUTENbCKME CBOWMCTBA, NJIOMObI,
dabpuruHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIM YeK NM60 MHOM NOATBEP KAAOLWMIA
onnaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTpebuTens ToBapHOro Yeka UAM KacCoBOro YeKa
b0 MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAET ero BO3MOMKHOCTM CCbIIaThCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He Noasexalmx o6MeHy No OCHOBAHWUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca MNpasutensctsom Poccuinickon ®egepauun.

2. B cnyyae, eciv aHaNorMYHbIM TOBap OTCYTCTBYET B NPOAaKe Ha AeHb obpalyeHna notpeburens K
npoaasuy, NoTpebutenb BnpaBe 0TKa3aTbCA OT UCMOJIHEHUS AOTOBOpPa Kynau-npogarku u notpebosatb
BO3BpaTa YNJ/IaYeHHOM 3a yKa3aHHbIA TOBap AeHexXHoM cymmbl. TpeboBaHMe noTpebutens o Bo3Bparte
ynJla4eHHOM 3a yKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOAJIEXKUT YAOBETBOPEHMUIO B TeYEHME TPex gHewn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutena ¢ NpoaaBLOM OBMeH ToBapa MOMKET bbiTb NpeaycMOTpeH npu
NOCTYN/JEHNUN aHaNorMYyHOro ToBapa B Npogaxy. lpoaaBeu, 06s3aH HesamegaUTENbHO COOBLWIUTL
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOro TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CratbA 26.1. UCTaHLUMOHHbIM cnocob npoaaku ToBapa
(sBegeHa depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOWN KynaM-NPOoAaXkn MOXKET ObiTb 3aK/OYEH HAa OCHOBAHWMM O3HAKOMJ/IEHUSA
noTpebutens ¢ NpeasioXKeHHbIM NPOAABLLOM ONMUCAHWEM TOBApa MOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKnetoB, POTOCHNUMKOB, CPEACTB CBA3W (TENIEBU3MOHHOM, MOYTOBOM, PagMUOCBA3M U APYIUX) UM UHBIMU
WCK/TIOYAIOLLMMM BO3MOXKHOCTb HEMOCPEACTBEHHOTO O3HAKOMJIEHWA MOTPebutens c ToBapom Anbo
0bpasLoM ToBapa NpW 3aK/OYEHUWM TaKOro [AOroBopa (AMCTAHLMOHHLIA cnocob npojaxku ToBapa)
cnocobamu.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aK(loYeHWa [oroBopa Ao/KHA 6biTb npegocTaBneHa noTpebutento
MHpopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/JEHWA ToBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HaMMeHOBaHMM)
npoaasua (M3rotoBuTeNsa), o LeHe 1 06 ycnosuax npruobpeTeHMs ToBapa, O ero AOCTaBKe, CPOKe CAYXKObI,
CPOKe rogHOCTU 1 rapaHTUIHOM CPOKe, O MOPAAKE OMNJIaThl TOBAPa, a TaKKe O CPOKe, B TeYeHNe KOTOPOoro
AeCTBYeT NpeasioxKeHne o 3aKNYeHMM AOr0BOPa.
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3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/KHa bbiTb B NMCbMEHHOMN GopmMe NpesocTaB/ieHa
MHOopMauma o ToBape, NPeAYCMOTPEHHasA cTaTber 10 HacToAwero 3aKoHa, a TakKe NpesyCcMOTPEeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLMA 0 NOPSALKE U CPOKAxX BO3BpaTa TOBapa.

4, nOTpE6MTEﬂb BnpaBe OTKa3aTbCA OT TOBApa B noboe BpemA 40 ero nepenayun, a nocne nepenadmn
TOBapa - B Te4eHne cemm ,D,HEVI.

B cnyvae, ecnm nHpopmauma o nopsaake M CpoKax BO3BpaTa TOBApa HaA/IeXKalLEero Kayectsa He
6blna npegoctaBsieHa B NUCbMeHHOM ¢opme B MOMEHT AOCTaBKM ToBapa, notpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TeYEHME TPex MecaLeBs C MOMEHTA Nepeayn ToBapa.

Bo3BpaT ToBapa HaA/1eXKalllero KauecTsa BO3MOXKEH B C/lyYae, eC/iv COXpaHeHbl ero TOBapHbIi Bua,
noTpebuTeNnbCKME CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAIOLWMI GAKT U YCIOBMSA MOKYNKU YKAa3aHHOTO
ToBapa. OTcyTcTBMe y NOTpebuTens LOKYMEHTa, NOATBEPKAAtOLWEro GaKT U YC0BKUA NOKYNKKN TOBapa, He
JIMILAET ero BO3MOMKHOCTM CCbINaTbCA Ha Apyrve AOKasaTenbCTBa NpuobpeTeHus ToBapa Y AaHHOro
npoaasua.

|_|0Tp66VITEJ'Ib HEe BMNpaBe O0TKa3aTbCA OT TOBapa Had/exXauwero KadecrBa, MUMMelowWero
nHOnBMAOyanbHoO-onpeaeneHHble CBOWCTBa, €cau YKa3aHHbIV1 TOBApP MOXKeT 6bITb  MCMNONb30BaH
UCKNHOYNUTENBHO npmo6peTarou.|,MN\ ero I'IOTpe6MTEI16M.

Mpun oTKase noTpebuTens oT ToBapa NpoAaBel, AOJIKEH BO3BPaTUTb €My AEHEXKHYI0 CyMMY,
yniadyeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaCXo40B NPOJaBLA Ha AOCTaBKYy OT
notpebutens BO3BPALLEHHOrO TOBapa, He MO3gHee Yem 4yepes AecATb AHEM Co AHA npeabaABaeHus
noTpebuTtenem cooTBeTCcTBYlOWEro TpeboBaHus.

5. Mocnenctema npogaxm ToBapa HeHageXKallero Kayectsa ANCTAaHUMOHHbIM cnocobom npoaaxu
TOBapa YCTAaHOB/IEHbI MONNOXKEHNAMU, NPeaAYyCMOTPEHHbIMW CTaTbAMU 18 - 24 HacToAwero 3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTAeNbHbIX BUAOB TOBAapPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxkn OTAENbHbIX BUAOB TOBAapOB ycTaHaBAuMBaloTcA MpaBuTenbCcTBOM Poccuiickoi
depepaunn.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANYT)

CraTbA 27. CpOKM BbiNONHEHUA PaboT (oKa3aHua ycayr)

1. WcnonHuutenb o06s3aH OCYLLECTBMTb BbINOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIaMU BbIMNOJIHEHUA OTAE/bHbIX BUAOB paboT (OKa3aHUA OTAe/bHbIX BUAOB ycayr)
WA AOrOBOPOM O BbINOSHEHUKN paboT (OKasaHuK ycayr). B gorosope o BbiNosHEHUW paboT (OKasaHuu
YCAYr) MOMET npeayCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKasaHMA yCayru), ecan yKasaHHbIMM
npasuiamnM OH He MpeayCMOTPEH, a TaKXe CPOK MeHbllei MpoAO/IKUTENbHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMUW NPaBUAAMM.

2. CpoK BbiNnoNHeHUA paboTbl (OKasaHMA yCAyrv) MoXKeT onpefensATbca Aatol (nepuoaom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONHEHWE paboTbl (OKasaHue ycnyru) unu (1) aaTon (neproaom), K
KOTOPOW UCMONHUTE b A0MKEH NPUCTYMUTL K BbINOSHEHWUIO PaboTbl (OKa3aHMIo ycayrm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae, ecnm BbiNosHEHWE paboTbl (OKa3aHWe yC/yrv) OCyLLEeCcTBAAETCA MO YacTaM (LOCTaBKa
Nepuoamnyeckon neyaTv, TeXHUYECKoe OOC/IyKMBaHME) B TeyeHWe CpoKa AeWCcTBMA [orosopa o
BbIMNOJIHEHUW PAbOT (OKAa3aHMM YCAYT), AOMKHbI NPeayCMaTPMBaTLCA COOTBETCTBYIOLME CPOKU (Neprogpl)
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BbINO/HEHWUA TaKMX PaboT (OKasaHusa ycayr).

Mo cornaweHWto CTOPOH B A0roBope MOryT ObiTb MPEeAYyCMOTPEHbl TaKKe CPOKWU 3aBepLueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. MNocneacTBUA HapyLIeHUA UCMOJIHUTENIEM CPOKOB BbiNo/nHeHUA PaboT (oKasaHus
ycnyr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUS paboTbl (OKasaHMA yCayrn) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUHbIE CPOKU BbIMOHEHUA
paboTbl (OKa3aHMA yCyru) nam Bo BPEMA BbINONHEHMA PaboTbl (OKa3aHUA yCayrun) cTaso o4eBUAHBIM, YTO
OHa He byZeT BbINO/IHEHa B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY BripaBse:

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYNTb UCNOTHUTENIO HOBbIW CPOK;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYuTb BbIMNONHEHWE pPaboTbl (OKasaHWe yCAyrv) TPETbMM MLAM 33 PasyMHYH LUEHY MAW
BbIMNOJIHUTL €€ CBOMMMW CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHWNA NOHECEHHbIX PACX040B;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbIMNOJHEHWUM PaboTbl (OKa3aHUu ycayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaKKe NONHOIO BO3MeLeHUS YBObITKOB, MPUUMHEHHbIX eMy B
CBA3W C HapyLleHMEeM CPOKOB BbIMOAHEHUA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIE AN YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HOBble CPOKU BbIMNOJIHEHMA pPaboTbl (OKasaHMA ycnyru)
YKa3blBaloTCA B OrOBOPE O BbINOSHEHUN PaboTbl (OKa3aHWUK ycayrn).
(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

B cnyyae NpoOCPOYKM HOBbIX CPOKOB MOTPe6bUTenb BnpaBe MpesbABUTb WMCMONHWUTENO WHble
TpeboBaHMsA, YyCTaHOB/AEHHbIE NYHKTOM 1 HacToALLeN cTaTby.

3. LleHa BbinoNHeHHOM paboTbl (OKa3aHHOW yCayru), Bo3Bpallaemasn NoTpebuTento Npm oTkase ot
WCNO/IHEHNSI [0roBopa O BbINOJAHEHUU pPaboTbl (OKa3aHUM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW paboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OT UCMNOJIHEHMA A0roBOpPa O BbINONHEHUM PaboTbl (OKa3aHWKU YCAyrM) UCNONHUTENb
He BrpaBe TpeboBaTb BO3MELLEHWUS CBOMX 3aTpaT, NPOU3BEAEHHbIX B MpOLEecce BbINOSHEHMA PaboThI
(oKa3aHua ycnyru), a Takke NAaTbl 3a BbIMNO/NHEHHYI0 PaboTy (OKasaHHYIO yCayry), 3a UCKAOUYEHUEM
CNy4as, ecnum noTpebuTens NPUHAN BbINOJHEHHYIO paboTy (OKa3aHHYIo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

A63aL, McKAtoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cayyae HapylweHWA yCTaHOB/IEHHbIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHWA ycayrn) muam
Ha3Ha4YeHHbIX NOTPebUTeNem Ha OCHOBAHWM MyHKTa 1 HAcTOALLEM CTaTbM HOBbIX CPOKOB MCMOAHUTEND
ynnaumsaeT notpebuTento 3a Kaxapli AeHb (4ac, ecam cpok onpeaeneH B Yacax) MPOCPOUKM HEYCTOMKY
(neHto) B pasmepe Tpex MPOLEHTOB LEeHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayru), a ecnu ueHa
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BbINONHEHUS PaboTbl (OKa3aHWA yCAyrM) AOroBOPOM O BbIMNOJSIHEHUMW PaboT (OKasaHWWM ycAayr) He
onpepeneHa - oblei uLeHbl 3aKasa. [JoroBOPOM O BbLIMOJHEHUM PABOT (OKasaHWUM yCayr) mexay
noTpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/EH 6o/1ee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLlweHWe CPOKOB Havasia BbiNosHeHMA paboTbl (OKa3aHuA ycayru), ee atana
B3bICKMBAETCA 3a KaXKAblM AeHb (4ac, ecin CPoK onpeneneH B 4Yacax) MPOCPOYKM BMAOTb A0 Havana
BbINONHEHUA PaboTbl (OKasaHMA ycayru), ee atana UM nNpeabaABaeHUA noTpebutenem TpeboBaHWUM,
npeaycMOTPEeHHbIX MYHKTOM 1 HacTosLel cTaTb.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWSA BbINOAHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAapbld OeHb (4ac, ecnn Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayru), ee 3tana WM MNpeabABieHUA noTpebutenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLeNn cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKku (NeHn) He MOMKeT NPeBbiWwaTb LLeHy OTAe/IbHOro
BMAA BbINOMHEHWA PaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, eciM LeHa BbINOJAHEHUS
oTaenbHOro BMAa paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbINOAHEHUU paboTbl
(okasaHun ycnyrn).

Pasmep HeycTolKu (nNeHW) onpeaensieTcd, UCXoAAa M3 LieHbl BbiMNoAHEHUA pPaboTbl (OKasaHus
YCNyT1), a ec/iM yKa3aHHan LieHa He onpegeneHa, ucxogs ns obuiei ueHbl 3aKkasa, CyLLecTBoBaBLIEel B TOM
MecTe, B KOTOpoM TpeboBaHMe NoTpebuTens A0KHO 6b110 ObITb YA0BAETBOPEHO UCMOJIHUTENEM B AEHD
[06pPOBONBHOIO YA0BETBOPEHUA TAaKOro TPeboBaHUA UK B AEHb BbIHECEHUA CyAebHOro peweHus, ecam
TpeboBaHMe noTpebutena 4o6pPoBOJILHO YAOBAETBOPEHO He Oblno.

6. Tp66OBaHVIFI I'IOTpe6MTenFI, YCTaHOB/NEHHbIE MYHKTOM 1 HaCTOFILLI,El\;I CTaTbU, He noagnexart
YOO0BNETBOPEHUIO, ECIN NUCMNONTHUTEND JOKAXET, YTO HapyLweHne CPOKOB BbINO/IHEHUA pa6OTbI (OKa3aHMFI
ycner) npousowno ecneacrtsne Henpeop,onmmoﬁ Chnbl NN NO BUHE I'IOTpE6MT€!'IFI.

Cratba 29. MMpaea notpe6butena npu OOGHaPyKeHUM HEAOCTAaTKOB BbINOJIHEHHOW paboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb nNpu obBHAPYyKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBath:

6e3B03Me34HOro YCTPaHEHUN HeA0CTaTKOB BbINOJIHEHHOM paboTbl (OKa3aHHOM ycyru);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6E3BO3ME3,CJ,HOI'O n3rotosneHuA p,pyroﬁ BeWwn "3 ogHOPOOHOro maTtepuasia Takoro e Kayecrtsa
U NOBTOPHOIO BbIMO/IHEHUA pa60TbI. Mpun sTom I'IOTpE6MTe}'Ib 06na3aH BO3BpPaTUTb paHee nepeaaHHyto
emy UCNOoNTHUTENEM BELb,

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMNOAHEHHON PaboThbl
(oKasaHHOW yCayrv) CBOMMM CMAAMU UAM TPETBUMM ULLAMMN.

YaosnetsopeHue TpeboBaHWii noTpebuTtens o 6e3B03me3AHOM YCTPaHEeHMM HeaoCTaTKoB, 06
N3roTOBAEHWUW APYroi BeLM UM 0 NOBTOPHOM BbINOAHEHUM paboTbl (OKa3aHUK ycayrn) He ocBoboaaeT
MCNOJIHUTENA OT OTBETCTBEHHOCTU B GOpPME HEYCTOMKU 3a HapylleHMe CPOKa OKOHYaHUA BbIMOMHEHUA
paboTbl (OKasaHuA ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

|_|0Tpe6l/ITef|b BrnpaBe OTKa3aTbCA OT MCNOJZIHEHMA OO0roBopa O BbIMNOJIHEHUU pa6OTbI (0Ka3ava|


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C66C213AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C66C513AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C66C513AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C66C713AEB3D1BBE39132648E333483E64BG9xAO

ycayru) n notpeboBaTb NOAHOTO BO3MELLEHMSA YObITKOB, €C/TM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OFOBOPOM
CPOK HEeAOCTaTKM BbINOJHEHHOM pPaboTbl (OKa3aHHOW YC/AYrM) He YCTPaHEeHbl MUCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHWS LOroBOpa O BbINOAHEHMM PaboTbl (OKasaHUK
ycnyru), ecnm um obHapy*KeHbl CyLWecTBEHHbIE HEeAOCTAaTKM BbIMNONHEHHOM paboTbl (OKa3aHHOW ycayru)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCNOBUI A0oroBopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBA3M C HeAOoCTaTKamMM BbINOSHEHHOM paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKW,
YCTAHOB/NIEHHblE AN1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TPpeboBaHNUI NnoTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemas noTpebuTento npu oTkase oT
WUCMNO/IHEHNS [0roBopa O BbINOJAHEHUU pPaboTbl (OKasaHUM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbu 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUA, CBA3aHHbIE C HEAOCTAaTKAMW BbIMOJAHEHHOW PaboTbl (OKa3aHHOM ycayru), moryTt
6bITb NPeabABAEHbI NPU MPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOM yCyru) AN B X04€ BbINOHEHUA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXHO OOHapPYKUTb HeZOCTaTKM NpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEUEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALLMM NMYHKTOM.

MoTpebuTtens BnpaBe NpeabABAATb TPebOBaHWA, CBA3AHHbIE C HEAOCTAaTKAMW BbINOJHEHHOWM
paboTbl (OKasaHHOM ycnyru), ecanm OHU OBHApYKeHbl B TeYeHWe TapaHTMMHOrO CPoKa, a Mpu ero
OTCYTCTBUM B Pa3yMHbIi CPOK, B Npeaenax ABYX NeT CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
ycner) U1 NATKU et B OTHOWEHUN HeAoCTaTKOB B CTPOEHUN U UHOM HEABUXKNMOM UMYLLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHbIA CPOK, ecnn noTpebuTenb AOKAKET, YTO OHW BO3HWKAW A0 ee NPUHATUA UM WAM Mo
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/IEH FapaHTUMHbIA CPOK, WUCNOJIHUTENb
OTBEYAET 33 €e HeJOCTATKU, €C/IM He AO0KAXKET, YTO OHU BO3HMKAM Mnocne NPUHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapPyLUEHWS MM MPaBWA WUCMNOMb30BaHWA pesyabTaTta pabotbl (ycayru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLONNMOM CUJbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B ciyyanx, Korga npegycmMoTpeHHbI JOTOBOPOM FrapaHTUMHBIN CPOK COCTaBNSEeT MEHEE [BYX JieT
(nATK NeT Ha HeABMXMMOE UMYLLECTBO) U HeAoCTaTKM paboTbl (yciyru) obHapysKeHbl noTpebuTenem no
NCTEYEHUN FapaHTUIMHOrO CPOKa, HO B npegenax AByX NeT (NATU NeT Ha HeABUXKMMOE WMYLLECTBO),
noTpebutenb BNpase NpeabsaBuUTL TPEOOBaHWA, MPEAYCMOTPEHHbIE NMYHKTOM 1 HacToALen cTaTbu, ecan
OOKAXKEeT, YTO TaKMe HeAOoCTAaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfIBNEHMA CYLLECTBEHHbIX HeAOCTaTKoB paboTbl (ycayru) notpebutens Bnpase
npeabaBUTb UCNONHUTENO TpeboBaHWe 0 6e3B03Me34HOM YCTPAHEHUW HEAOCTATKOB, €C/IU AOKAMXKET, YTo
HeZO0CTaTKM BO3HMKAN A0 NPUHATMA MM pesynbTata paboTbl (ycayrn) nam no npuumMHam, BO3HUKWKUM A0
3TOro MomeHTa. 370 TpeboBaHMe MOXKET BbiTb NPeabABNEHO, €CIN TaKMe HedoCTaTKM 0B6HapyKeHbl No
UCTeYeHUN ABYX NeT (NATU NeT B OTHOLEHUM HEeABUXMMOTO MMYLLECTBA) CO AHA NPUHATUS pe3y/ibTaTa
paboTbl (ycayru), Ho B Npeaenax yCTaHOBAEHHOrO Ha pe3ynbTaT paboTbl (ycayru) cpoka cay»Kbbl unu B
TeYeHWe AEeCATU NIET CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayrv) noTpebutenem, ecim CPoK cay»Kbbl He
ycTaHoB/ieH. Ecnv pgaHHoe TpeboBaHMe He yAO0B/METBOPEHO B TeyeHue ABaguaTv AHel co AHA ero
npeabaBAeHUsA NoTpebutenem nam obHapyKeHHbIM HELOCTATOK ABAAETCA HEeYCTPaHUMbIM, NOTPebUTE b
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no csoemy Bblbopy Brnpase TpeboBaTh:
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLIEHWA LIeHb! 3@ BbIMOJHEHHYIO PaboTy (OKa3aHHy yCayry);

BO3MELLEHMNA MOHECEHHbIX MM PacXofoB MO YCTPAHEHUIO HeAOCTAaTKOB BbIMNOJIHEHHOM PaboThbl
(oKkasaHHOW ycnyrn) cBOMMM CUNAMM MU TPETbUMU TULLAMU;

OTKa3a OT WCMOJIHEHWS [OroBOPa O BbIMNOAHEHWW PaboTbl (OKa3aHUM yCayrv) M BO3MeELLEHWUsA
yObITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

CrtaTtba 30. CpOKM yCTpaHEHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) OonKHbl BbiTb yCTPaHeHbl MCMNONHUTENEM B PasyMHbI CPOK,
Ha3Ha4YeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbIN noTpebutenem cpoK ycTpaHeHUa HeZOCTAaTKOB TOBapPa YKa3blBAaeTCA B 4OFOBOpE UK
B MHOM NOAMMCbIBAEMOM CTOPOHAaMW OOKYMEHTe nMbOo B 3aAB/IEHMM, HaMpaBAeHHOM noTpebuTtenem
NUCNONHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAaHEHUA He[oCTaTKoB
BbINOJIHEHHOW PabOoTbl (OKa3aHHOM ycayrin) UCNONHUTENb YNAauYMBaeT NOTPEeOUTENtO 3a Kaxablh AeHb
NPOCPOYKMN HEYCTOMKY (NEHI0), pasmep M NOPAAO0K UCHMUCIEHMA KOTOPOIM ONpPeaenatoTca B COOTBETCTBMM C
NYHKTOM 5 cTaTbu 28 HacToALwero 3aKoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NoTpebutenb BNpaBe NpPeabABUTb UCMOJHUTENIO UHble
TpeboBaHMsA, NpeayCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTby 29 HacToAlLero 3aKoHa.

Cratba 31. CpOKM yA0BNETBOPEHUA OTAE/IbHbIX TPpeboBaHU NoTpeburtensa

1. TpeboBaHMA NoTpebuTeNa 06 yMeHbLLUEHUU LIEHbI 33 BbIMOAHEHHYO pPaboTy (OKasaHHYO ycayry),
O BO3MELLEHNN PacxofoB MO YCTPAHEHUIO HELOCTaTKOB BbINOJIHEHHOM paboTbl (OKasaHHOW ycnyru)
CBOMMMW CUJTAMM UK TPETBUMM TMLLAMMI, @ TaK¥Ke O BO3BpaTe ynaavyeHHoM 3a paboTy (ycnyry) AeHesKHoW
CYMMbl N BO3MeLLeHUnn y6bITKOB, NPUYUHEHHDbLIX B CBA3M C OTKAa3OM OT MCNOJZIHEHMA [A0roBopa,
npeaycmoTpeHHble NyHKTom 1 ctatbu 28 n nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexar
YA0B/NIETBOPEHMIO B AECATUAHEBHBIN CPOK CO AHA NPeabaBAEHMA COOTBETCTBYIOLLErO TpeboBaHus.
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua notpebuTtena o 6e3BO3ME3LHOM W3rOTOBAEHWUM APYrOi Bewu M3 04HOPOAHOrO
MaTeprana Takoro »Ke KayectTsa MM O MOBTOPHOM BbINOAHEHUWU PaboTbl (OKasaHMKM ycayrn) noanexar
YAOB/NIETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN A8 CPOYHOrO BbIMOJAHEHUA PaboTbl (OKasaHMA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOBAEH, B CPOK, NPeAyCMOTPEHHbIM AOFOBOPOM O BbINOAHEHMM PaboTbI
(oKazaHMK ycayru), KOTopbIi Bbl HEHaANEKALLLE UCMONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HaCToALLEeN CTaTbei CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI nNOTpebuTena WCNONHWUTENb YyMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb NPOCPOYKM
HeycToWKy (NeHto), pasmep 1 NOPAAOK UCYMCIEHMA KOTOPOI ONpeaenatoTcs B COOTBETCTBUM C NMYHKTOM 5
CTaTbh 28 HacTosALero 3aKoHa.

B cnyyae HapylleHMs CPOKOB, yKa3aHHbIX B NyHKTax 1 u 2 HacTosAwel cTaTbu, NnoTpebuTtens Bnpase
npeabaBUTb UCNONHUTENIO MHble TPe6oBaHMA, NPeAYCMOTPEHHbIE NYHKTOM 1 cTaTbM 28 M NyHKTamun 1 u
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4 ctaTbu 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCMNOJIHEHUA A0roBopa O BbiNOJIHEHMU pabor
(okasaHuum ycnyr)
(8 pea. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

r|0Tpe6VITenb BrnpaBe 0TKa3aTbCA OT UCNOJIHEHNA A0roBOpPa O BbINMOJIHEHUN pa60T (0Ka3aHVIM ycnyr)
B ntoboe Bpema npu ycnoBumun onaatbl UCNONHUTENIO q)aKTM‘-IECKM NMOHECEHHbIX MM pacxXoaoB, CBA3AaHHbIX
C UcnoJsiIHeHnem 0653aTeNbCTB No AaHHOMY 0roBopy.

CraTba 33. CmeTa Ha BbinosHeHWe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPEHHOM AOroBOPOM O BbIMOJAHEHUU
paboTbl (OKasaHMM yCayrn), MOXKeT bbiTb COCTaBAEHa TBEPAAA AN NPUBAU3UTENbHAA CMeTa.

CocTaBnieHuMe Takoit cmeTbl No TpeboBaHUIO NOTPebUTENA UM UCNONHUTEeNA 0bA3aTenbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YBE/NWYEHUA TBEPAOM CMeTbl, a noTpebutens - ee
YMEHbLUEHUSA, B TOM YMC/IE B C/Iy4ae, KOrAa B MOMEHT 3aK/1l04eHMA A0rOBOPa UCKOYaNacb BOSMOXKHOCTb
npeaycMmoTpeTb NOJIHbIM 06beM NOANENKALMX BbIMOAHEHWNIO PAbOT (OKa3aHWMIO yCAyr) MAN HeOBXOANUMbIX
[ON1A 3TOrO Pacxoaos..

NcnonHuteno umeeT npaBo TpeboBaTb YBEAMYEHMA TBEPAON CMETbl NPU  CyLLECTBEHHOM
BO3PACTaHUN CTOMMOCTM MaTepunanoB U 0b6opyaoBaHMA, NPeaoCTaBAAEMbIX UCMOJHUTENEM, @ TaKXkKe
OKa3blBAaEMbIX €My TPETbMMM JIMLLAMWN YCAYT, KOTOPOE Henb3Aa Obl0 NPesycMOTPETb NPU 3aKIHOYEHUN
porosopa. MNpu oTkase noTpebutensa BbINOAHWUTL 3TO TpeboBaHME MCNONAHUTENb BNpPaBe PacTOPrHyTb
[0roBop B cyaebHom nopsaake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnmM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJIHEHMA  AOMNOJIHUTENbHLIX PaboT  (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO NpPeBbIleHMA NPUBAU3UTENbHON CMETbI,
ncnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 3Tom notpebutensa. Ecam notpebutens He aan
cornacue Ha npesbleHne NPUBAN3NTENBHON CMETbI, OH BNPaBe O0TKa3aTbCA OT UCNOIHEHMA AoroBopa. B
3TOM C/ly4ae WUCMOJSIHUTE/Ib MOKET TpeboBaTb OT NOTPebMTENA YNAaTbl LieHbl 33 BbINOJHEHHYO pPaboTy
(okasaHHyto ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeanBLLni NOTpebuTens o HeobxoAMMOCTU NpeBbILEHUSA
NPUB6N3UTENLHONM CMETbI, 0653aH UCMNOJIHUTL 4OTOBOP, COXPaHAA MPaBo Ha onnaTty paboTbl (ycayru) B
npeaenax NnpubAnsnTeNbHOM CMeTbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 065a3aH BbINOAHUTL PaboTy, onpeaeneHHY0 4OFOBOPOM O BbINOAHEHUN PaboThI,
M3 CBOEro maTepuasna u CBOMMM CPeacTBaMm, €CIN UHOE He NPeAyCMOTPEHO AOTOBOPOM.
(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

McnonHuTtenb, nNpeaocTaBMBLIMIA MmaTepuan Aaa BbiNOAHeHMA paboTbl, OTBeYaeT 3a ero
HeHaaNeKallee KayecTBO NO npaswuiam 06 OTBETCTBEHHOCTVM NPOAaBLA 3a TOBapPbl HeHaAneXKallero
KauyecTga.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepman UCNONTHNUTENA ON1a4YnBaeTCA HOTpGGMTEﬂeM NpuY 3aKNTHOYEHNN YKA3aHHOIO A0roBopa
NONTHOCTbIO U1 B pa3mMmepe, YKadaHHOM B A0roBsope O BbiMOJ/IHEHUU pa6OTbI cychoBnemM OKOHYATE/NIbHOIo
pacyeTa npun noayyveHumn I'IOTpe6VITEJ'IEM BbINO/IHEHHON MCNONHUTENEM pa6OTbI, ecn NHoM nopAagok
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pacyeToB 3a maTepuan UCNOJHUTENS He NPeayCMOTPEH CornalleHnem CTOPOH.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanax, npeaycMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM pPaboTbl, MaTepuan MoOXKeT BbiTb
npefocTaBneH UCMNoAHUTeNeMm noTpebutento B  KpeauT. [locneaylowee U3MeHeHUWe  LeHbl
npeaocTaBAEHHOro B KpeaAuT maTepuana UCMONHUTENA He BaeyeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan UcnoaHUTeNa U Heobxoammble ONs BbINOJHEHUS PabOTbl TEXHUYECKME CPeacTBa,
WHCTPYMEHTbI M Npoyee AOCTaBAATCA K MECTY BbINOJIHEHWUA PAabOT UCMONHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c Bewbio) notpeburtens

1. Ecnn paboTa BbINONHAETCS NOMHOCTBIO MM YacTMYHO M3 MaTepuana (C Bellbto) notpebutens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Belm) 1 NpaBUIbHOE ero UCNosib30BaHMKE.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebutens o HENpUrogHoCcTM MM HeaobpoKayecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepunana (sewm);

npeacTaBuTb oT4eT 06 M3pacxoJoBaHUM MaTepunana U BO3BPaTUTb €ro OCTaTOK.

B cnyyae noAHOW WMAW YacTUYHOWM yTpaTbl (MoBpeskaeHus) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuanom
(BelLblo) aHANOrMYHOIO KadyecTBa M MO KefaHUo noTpebutensa M3rotosuTb M3genve M3 oAHOPOAHOro
mMmaTepuana (sewm) B pasyMHbIi CPOK, a NpU OTCYTCTBUU 0AHOPOAHOrO MaTepuana (sewu) aHanorMyHoro
KayecTBa - BO3MECTUTb MOTPebUTeNnto ABYKPaTHYIO LieHy yTpadyeHHoro (nospeskAeHHOro) matepuana
(Bewn), a TaKXKe pacxoabl, NOHECEeHHble noTpebuTenem.

2. LleHa yTpauyeHHOro (NoBpe)KAeHHOro) maTepuana (Bewm) onpenenserca, UCXoaa M3 LEHbI
maTtepuana (Belim), cywecTBoBaBLIE B TOM MeCTe, B KOTOPOM TpeboBaHWe NoTpebutens A4oaKHO 6bi10
6bITb YA0BNETBOPEHO UCMONHUTENEM B A€Hb A06POBOILHOIO YA0BNETBOPEHNA TaKoro TpeboBaHMA UK
B AleHb BbIHECEHMA cyaebHOoro peweHuna, ecnn TpebosaHme noTpebutens Lo6poBOALHO YA0BAETBOPEHO
He 6bls10.

LeHa maTepuana (Bewwu), nepenaBaemoro WCNONHWUTENIO, OnpeaenseTca B [0OroBope o
BbINOJIHEHUW PabOTbl UIU B MUHOM AOKYMEHTE (KBUTaHL MM, 3aKa3e), NoATBEPKAAIOLWEM Ero 3aK/04EHNE.
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTenb NpeaynpexaeH
ncnonHutenem ob ocobbix cBOMCTBAX maTepuana (BeLLm), KOTOpble MOryT NoBJieYb 3a 060l ero NosHyto
WM YacTUYHYIO yTpaTy (noBpexkaeHue) nMbo ecnn yKasaHHble CBOMCTBA maTepuana (Bewm) He morau
6bITb 06HaPYKEHbI MPU HagexKallel NpUemMmKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. 0O6A3aHHOCTb McnonHuUTena uMHGopmupoBaTb NoTpebutens o6 ob6cToATENbCTBAX,
KOTOpble MOTyT NOB/IMATb HAa KAaYeCTBO BbINOJIHAEMOI paboTbl (OKa3biBaeMoW ycayru) unm nosniedb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UcnonHuutens o06a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTPebutena o Tom, 4To cobaogeHue
yKasaHuii notTpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEbUTENA, MOTYT CHU3UTb KayecTBO
BbINo/IHAeMOW paboTbl (OKa3biBaeMOW yCayru) uam nosnedb 3a coboli HEBO3MOMXKHOCTb ee 3aBeplUeHNs B
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CPOK.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv  noTpebuTtens, HeCMOTPS Ha CBOEBpemMeHHoe W 06O0CHOBaHHOE WHPOPMUPOBaHUE
NCMONHUTENEM, B PA3yMHbIlA CPOK HE 3aMEHUT HEMPUTOAHbIN M HeA06POKaYeCTBEHHbIM MaTepuan, He
M3MEHUT YKasaHMi o crnocobe BbiNOAHEeHUA paboTbl (OKasaHMA ycayrn) Anbo He YCTPAHWUT MHBbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJHAEMON paboTbl (OKasbiBaeMoWn ycayru),
NCMNOJIHUTENb BMPaBe OTKa3aTbCA OT UCMOIHEHNA AOTOBOPA O BbIMONHEHUWN PaboTbl (OKa3aHMK yCayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagoK u popmbl ONAaTbl BbINOIHEHHOM PaboTbl (OKa3aHHOW ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MNoTpebuTtenb o06a3aH onNnaTUTb OKasaHHble eMy YCAyrM B MNOPAAKe W B CPOKM, KOTopble
YCTAaHOBAEHbI AOrOBOPOM C UCMONHUTESIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MNoTpebuTtenb 0653aH ONAATUTL BbINOJHEHHYO UCMOAHUTENEM B NOSHOM 06beme paboTy nocne ee
NPUHATUA noTpebuTtenem. C cornacus notpebutena pabota MoXKeT 6biTb OMNavYeHa UM NPU 3aKNHOUEHUN
O0roBopa B MOJIHOM pasmepe UK NyTeM BblAauM aBaHca.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX YyCAyr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTbAa BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu Ucnonb3oBaHMKU HaAUMYHOW GOPMbI pacyeToB onnarta ToBapos (paboT, ycayr) notpeburtenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMeM npogasua (MCNOMHMUTENs) NyTEM BHECEHUS Ha/IMYHbIX
OEHEeXHbIX cpeacTB Npogasuy (McnonHuTento), MMbo B KpPeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO Npuemy nnatexken dusmyecknx nuu, nmbo GaHKOBCKOMY
nnaTe)kHomy  areHty (cybareHTy), oOcyllecTBasiowemMy [AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTU, EC/IM MHOE He YCTaHOBEHO deaepasibHbIMU
3aKOHAaMW WKW MHBIMW HOPMATUBHbLIMM MPaBOBbIMM aKTamu Poccuiickon Pepepaumn. Mpu 3ToM
obAsaTenbcTBa NoTpebuTens nepes NpoaaBUoM (McrnosHUTeNem) No onnaTte ToBapos (paboT, ycayr)
CYMTAOTCA UCNONIHEHHbIMM B Pa3Mepe BHECEHHbIX AEHEMKHbIX CPeACTB C MOMEHTa BHECEHUA HAIMYHbIX
[AEeHEeXKHbIX CPeaCcTB COOTBETCTBEHHO NPoAaBLUy (MCNONHUTENID), MO0 B KPeAUTHYIO opraHnsaumio, 1M6o
NnnaTeKHOMY areHTy, OCYLLECTB/AIOLWEMY AeATe/IbHOCTb NO Npuemy nnatexkein GUsnYeckux nuu, nmbo
6aHKOBCKOMY NAaTeHOMY areHTy (cybareHTy), ocywecTBasloWemMy AesTe/NbHOCTb B COOTBETCTBUM C
3aKOHOAATeNbCTBOM O BHaHKax M 6AaHKOBCKOM AeaTeNlbHOCTH.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, oT 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTemA HapyLLeHMA YCAOBUA AOroBOPOB 06 OKasaHMM OTAEe/bHbIX BUAOB YCAYr, €C/iM Takue
[OroBopbl NO CBOEMYy XapaKTepy He nognafatoT noj AenCcTBMEe HACTOALWEW rNnaBbl, onpeaenstoTca
3aKOHOM.

CratbA 39.1. MpaBuaa oKasaHMA OTAENbHbIX BUAOB YCAYT, BbINOJIHEHUA OTAE/bHbIX BUAOB paboT

notpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)
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MpaBuaa oKasaHUA OTAENbHbIX BUAOB YC/YT, BbIMOJAHEHUS OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoi deaepaunn.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTE/NEN

CraTtbna 40. PeaepanbHbii rocyaapcTBEHHbIN Hap3op B 061acTh 3awWmuTbl Npas noTpeburenei
(8 pea. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblt rocydapCTBEHHbIM Haa3op B 06/MacTM  3awmTbl npas  noTpebutenei
OCYLLECTBASIETCA YMNOJIHOMOYEHHbIM desiepanbHbIM OPraHoOM WCMONHUTENbHOW BAacTK (Janee - opraH
rocyaapcTBeHHOro Haa3opa) B Nopske, yctaHoBneHHOM MNpasuTensctBom Poccuiickoit depepaumu.

2. ®epepanbHbIA rOCyAapCTBEHHbIN HAA30p B 06/1aCTM 3alWKUTbl NPaB NoTpebuTtenen BKAOYaET B
cebs:

1) opraHusaumio U NpoBeAEHME MPOBEPOK COBMOAEHUA W3FOTOBUTENAMM (MCMONHUTENAMMU,
npoAaBuamu, YMNOJHOMOYEHHbIMW OPraHMU3aUMAMU  UAW  YNIOJHOMOYEHHbIMU  UHAMBUAYANbHBIMM
npegnpuHUMaTeNnammn, WMNOpPTEPaMK, BAaZeNbLAMKW arperatopoB) TpeboBaHW, YCTaHOB/IEHHbIX
MeXAYHapoaHbIMM  goroBopamu  Poccuidickoit  depepaumn, HACTOAWMM  3aKOHOM,  OPYrMMM
denepanbHbIMM 3aKOHAaMM M MHbIMM HOPMATUBHbLIMW MPABOBbLIMKM aKTamu Poccuitickoit degepaumm,
peryavpylowmMmmn oTHoweHna B o61acTM 3awmTbl npas notpebuteneit (manee - obAsaTenbHble
TpeboBaHMsA), NpegnucaHnii ONKHOCTHBIX UL, OpraHa rocyAapcTBEHHOMO HaA30pPa;

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHM3auMio M NpoBeAeHUe NPOBEPOK COOTBETCTBUA TOBApOB (paboT, ycayr) obssaTenbHbIM
TpeboBaHMAM, obecneuymsatoulMm 6e30MacHOCTb TOBApPOB (paboT, ycayr) ANA KU3HM U 340POBbA
noTpebuTenein, OKpY)Kalolen cpedbl, npeaynpexaeHne AencTsuii, BBOAAWMX noTpebuteneir B
3abnyaeHue, 1 NpeaoTBpalLeHMe NPUYMHEHNA Bpeda MMYLLEeCTBY notpebutenei, yCTaHOB/EHHbIM B
COOTBETCTBUMN C MEXAYHApPOAHbIMM AoroBopamu Poccuinickon deaepaumm, degepanbHbIMU 3aKOHaMK U
WHbIMW HOPMATMBHbIMM NPABOBbIMM akTamun Poccuitickont Pepepaunu;

3) npumeHeHWe B NopsaaKe, YCTAaHOBAEHHOM 3aKoHOAaTeNbCTBOM Poccuiickoin depepaunn, mep
npeceyeHns HapyLeHnn obA3aTenbHbIX TpeboBaHMiA, Bblgady NpeanmMcaHuii o NpeKkpaLLeHnn HapyLeHuii
npae noTpebutenein, O NPEKPALLEHUN HapyWEeHU obasaTenbHbiXx TpeboBaHWi, 06 ycCTpaHeHUM
BbIAB/IEHHbIX HapyweHuin obAsatenbHbix TpeboBaHWIA, NPUBAEYEHME K OTBETCTBEHHOCTUM MWL,
COBEPLUMBLUMX TaKME HApyLLEHWUS;

4) cuctemaTuyeckoe HabnoaeHMe 3a UCMONHEHWEM 06f3aTeNbHbIX TpeboBaHW, aHaAM3 U
NPOrHO3MPOBaHWE COCTOSIHUA  UCMONHEHUA 0b6s3aTeNbHbiX TpeboBaHMIA MNpU  OCYLLECTBNEHUU
N3roTtoBuUTENAMU (MCI'IOI'IHMTGI'IFIMM, npoaasuamu, YNOTHOMOYEHHbIMU OpraHnsaumamum Nnnn
YMNONHOMOYEHHbIMU  UHAMBUAYA/NbHbBIMX  NpPeanpUHUMATENAMN,  UMMNOPTEpPamMu,  BaagebLamu
arperaTopoB) CBOel 4eATeNbHOCTH;

(B pen,. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

5) cTaTucTMueckoe HabawogeHve B obnacti obecneyeHns 3aWwmTbl Npae noTpebuTenent, yyer u
aHaNM3 CcAy4aeB MPUUMHEHMA Bpeda KM3HM W 340POBbIO MoTpebuTenel, OKpyKalowein cpede u
MmyLLLecTBy NoTpebutenein, CBA3aHHONO ¢ NpuobpeTeHnem 1 UCNoib3oBaHMeM ToBapoB (paborT, ycayr) ¢
HegoCTaTKaMK, oOnacHbiXx ToBapoB (pabot, ycayr) nAuMbo c npegocTtaBaeHMem noTpebutensam
HecBOeBPEMEHHOM, HeNoOIHOM, HegOCTOBEPHOWN M BBOAALLEN B 3abayKaeHWe uHpopmauum o ToBapax
(paboTax, ycnyrax);

(8 pea. PengepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) erkerofHoe NpoBeAeHMe aHaN3a U OLeHKM 3ddeKTUBHOCTU denepasibHOro rocyaapcTBEHHOIO
Hag3opa B 061acTu 3aLmTbl NpaB noTpebuTenei;
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7) e)erogHylo nOATOTOBKY Ha OCHOBaHWW pPe3y/bTaToB AeATe/bHOCTU, NpPeayCMOTPEHHOWN
noAnyHKkTamm 1 - 6 HacToAWwero NyHKTa, rocyAapcTBEHHbIX AOKAaZ0B O 3aluTe Npas notpebuteneii B
Poccuiickolt depepaumm B nopagKe, yctaHoBaeHHoOM MpasButenscTeom Poccuitickoli degepaumm.

3. K oTHOWweHMAM, CBA3AHHbIM C OCyLLECTBeHNEM deaepanbHOro rocyaapcTBEHHOMO Haa30pa B
06n1acTM 3aWwmTbl NpaB noTpebuteneld, opraHusaumein M nNpoBefeHWEM MPOBEPOK W3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aUMn AN YNONHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuvHMmaTenen, WMNOPTEPOB, BNALENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOMKEHUS
depepanbHOro 3akoHa oT 26 Aekabpa 2008 roga N 294-d3 "O 3awmte NpaB LPUANYECKUX NUL, U
WMHAMBUAYANbHBIX NPeAnpUHMMATENEA NPU OCYLLECTBIEHMM TOCYAaPCTBEHHONO KOHTPOAA (Haa3opa) u
MYHULMNANbHOTO KOHTpona".

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpwn ocywecTBneHnn deaepanbHOro rocyaapcTBEHHOro Haasopa B o6aacTu 3aluTbl Npas
notpebuTteneit opraHOM rocyfapCTBEHHOIO Hag30pa MPOBOAATCA KOHTPOJIbHbIE 3aKYMKM B MOPALKE,
ycTaHoBneHHOM degepasibHbiIM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPULMYECKMX NNL, U UHOMBUAYANbHBIX NPeanpuHMMATENE NPU OCYLECTBAEHUN TOCYAAPCTBEHHOIO
KOHTpOAA (Hagsopa) M MyHUUMNANbHOIO KoHTponsa".

KoHTposbHasA 3aKynKa ToBapos (paboT, ycayr) morKeT 6bITb NpoBeAEHA OPraHOM FOCyAapCTBEHHOMO
HaA30pa He3amMea/IMTeNbHO C OAHOBPEMEHHbBIM U3BELLLEHUEM OpraHa NPOKypaTypbl.
(n. 3.1 BBegeH deaepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [JONKHOCTHble /MUA OpraHa rocyJapCTBEHHOro Hag3opa B MopsaaKe, YCTaHOBNEHHOM
3aKoHoZaTeibcTBoM Poccuiickoit Pegepaunm, uMeroT NpaBo:

1) 3anpawmBaTb M NOAY4aTb HA OCHOBAaHUN MOTMBUPOBAHHBIX MMCbMEHHbIX 3aNPOCOB OT OPraHOB
rocy4apCTBEHHOW B/AcTW, OPraHOB MECTHOTO CaMoynpaB/ieHus, OB6LLeCTBEHHbIX OpraHM3auui,
nsrotosuTenei (McnonHuTenel, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX
WUHOMBUAYANbHbIX NPeanpUHUMATENEN, MMMOPTEPOB, BAAAENbLEB arperatopos) WHPopmaumio W
AOKYMEHTbI M0 BONPOCam 3alWuTbl Npae notpebutenei;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenATCTBEHHO NO NPeabABAEHUU CAYKEOHOro yAOCTOBEPEHUS M KOMUKW MNpUKasa
(pacnopsxeHus) pykoBoauTens (3amMecTuTens pPyKoBoAMTENA) OpraHa rocyfapCTBEHHOro Haasopa o
HA3HAYeHMMN NPOBEPKM MOCeLLaTb TEPPUTOPUIO, 3L0aHUA, NOMELLEHUA U COOPYKEHUA, UCNOJIb3yeMble
N3rotoBuTeNEM (MCMONHUTENEM, NPOAABLOM, YTONHOMOYEHHOM OpraHn3aumnein nam ynoaHOMOYEHHbIM
WMHAMBUAYANIbHBIM MPeAnpUHMMaTENEM, UMINOPTEPOM, BNAAE/bLLEM arperatopa) Npu OCyLLECTB/IEHUU
CBOEN AeATENbHOCTH, B LieISX NPOBEeAEHMUA MEPONPUATUIA NO KOHTPOIO;

(B pen. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

3) npoBoauTb 0oT6Op nNpob6 M o06pasuLoB TOBapOB, NpegHasHa4YeHHbIX A41A peannsauun U
peanusyembix NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BAHUN, UCMbITAHW;

4) BblaaBaTb U3roTOBUTENSAM (MCNONHUTENAM, NPOAaBLAaM, YNIONHOMOYEHHbIM OpraHM3aunam uam
YNONHOMOYEHHbIM WUHAMBMAYA/NbHbIM MNPEANPUHMMATENAM, UMMNOPTEPAM, BNadesbLam arperatopos)
npeanucaHns o nNpeKpaweHMM HapyleHun npaB noTpebutenei, o NpPeKpalleHUN HapyLIeHWUi
obAsaTenbHbIX TpeboBaHWN, 06 yCTpaHEHUN BbIBNAEHHbIX HapylleHUn obsasaTenbHbIXx TpeboBaHUM, O
npoBefieHUN MepPonpuUATUA No obecneyeHnio NpeaoTBPaLLEHMA BPeAa KMU3HU, 340P0BbI0 U UMYLLLECTBY
notpebuTenell, okpyKatllelh cpeae;

(B pen. PegepanbHoro sakoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb NPOTOKOAbI 06 agMMHUCTPATMBHBLIX MPABOHAPYLUEHWUAX B 0671acTU 3aWnTbl Npas
notpebutenei, paccmatpuBaTb Jefla 00 YKa3aHHbIX agMWHUCTPATMBHBIX MPABOHAPYLWEHUAX W
NPMHMMaTb Mepbl N0 NPeLOTBPALLEHMIO TAKUX HAPYLLEHW;
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6) HanpaBAATb B YMNOJHOMOYEHHbIE OpraHbl MaTepuasnbl, CBA33HHble C HaPYLEeHUAMM
06s3aTeNbHbIX TPeboBaHWM, AN peleHns BOMPOCOB O BO3OYKAEHWW YrONOBHbLIX A€ MO MPU3HaKam
npecTynneHuni;

7) obpawaTtbcs B CyA C 3aABJEHMAMM B 3aWMUTy MNpasB noTpebuTene M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuTenel (rpynnbl NoTpebuTenei, HeonpeaeneHHOro Kpyra notpebuTenein), a TakxKe ¢
33aABAEHUAMM O JIMKBUAALMM U3rOTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHON OpraHM3aumm,
uMnopTepa, BAagenbua arperatopa) AM60 O MpPEKPaWEeHUU AeATeNbHOCTU WHOUBUAYANbHOIO
npeanpuvHMmaTens (ynosHOMOYEHHOro MHANBUAYANbHOTO NPeAnpUHUMATENA) 38 HEO4HOKpaTHoe (ABa
pasa unu 6onee B TeUeHME OLHOIO KajlleHAAPHOro rofa) uam rpyboe (NoBneKLwee cMepTb AN MACCOBblE
3aboneBaHuA, OTpaB/eHUA Nt04eN) HapyLeHMe NpaB noTpebutenei.

(B pen,. PepepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, ot 18.07.2019 N 191-93)

5. OpraH rocyaapcTBEeHHOro HaJ3opa MOXeT 6biTb MpUBAEYEH CYAOM K ydyacTuio B Aene nnbo
Brpase BCTYNaTb B [1€/10 N0 CBOEN UHMLMATUBE UAN MO UHULIMATUBE /UL, YYACTBYIOLIUX B Aesie, ANA Aaun
3aK/loYeHMA no  Aeny B Uensax 3alWuTbl NpaB  noTtpebuteneld B nopsAAKe, YCTaHOB/AEHHOM
3aKoHoaaTenbcTBOM Poccuitckoit Pegepauymm.

5.1. Npeanucaxune, BblAaHHOE MPU OCYLLECTBAEHUM FOCYAAaPCTBEHHOMO HaA30pa B 061acTy 3aWmThI
npas notTpebuTenen, MoxKeT HbiTb 06KaNOBAHO B apOUTPaXKHbIV CyA, B TEHEHME TPEX MECALLEB CO AHSA €ro
Bblgaun. B cnyyae npuHATMA 3aaBneHMA 06 06)KasnoBaHMM 3TOrO NpeanucaHus K MpoM3BOACTBY
apbuTpaXkHOro cysa UCNOHEHWE 3TOro NpeAnncaHnsa NPUOCTAaHABANBAETCA 4,0 AHA BCTYN/EHUA pPeLleHnn
apbuTpaxKHOro cyaa B 3aKOHHYHO CUy.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyapcTBeHHOro HaA30pa BMNpaBe AaBaTb Pa3bACHEHMA MO BONPOCaM MPUMEHEHUS
3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickon Peaepaunm, peryiMpyowmx oTHOLWEHUS B
ob1acTu 3aWmTLI NPaB noTpebutenei.

7. rOCYﬂ,apCTBEHHbIVI Hag30p 3a COOTBeTCTBMEM TOBApPOB Tp66OBaHMﬂM 6e3OI'IaCHOCTM,
YCTAHOB/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCylwecCTBaAEeTCA TakKXke  YNO/IHOMOYEHHbIMU
(I)Eﬂ,epal'leblMM opraHamu WCNOJIHUTENIbHOM BN1IACTU B COOTBETCTBUM C 3aKOHOAATE/NNbCTBOM Poccuiickoin
dJep,epau,MM O TEXHNYECKOM peryampoBaHumn.

8. OpraH rocyaapCcTBeHHOro Hag30pa COBMECTHO C YNONHOMOYEHHbIMM deaepanbHbIMM OpraHamm
WCMONIHUTENIbHOW B1IAaCTU, YKa3aHHbIMM B NMYHKTE 7 HACTOALWEN CTaTbM, OCyLLecTBASET GOPMUPOBAHUE U
BEEHME OTKPLITOrO U Ob6LLEeAOCTYNMHOIO roCyAapCcTBEHHOTO MHGOPMALMOHHOIO pecypca B obsactu
3awmTbl npaB notpebuteneit, KayectBa M 6esonacHocT ToBapoB (paboT, ycayr) B MNopagke,
ycTaHoB/ieHHOM MpaBuTenscTBOM Poccuiickoit depepaumm.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocy4apCTBEHHOIO HaA30pa YTBEPKAAET METOANYECKME PEKOMEHAALMKN MO pa3paboTke 1
peannsaumnmn permoHanbHbIX U MyHULMMAAbHbBIX MPOrpamm no 3awmTe Npas noTpedbutenei.
(n. 9 BBeageH depepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

Cratba 41. 06A3aHHOCTb WU3roToBuTeNs (McnonHUTenA, nNpogasua, YNONHOMOYEHHOW
OpraHM3aunm MAmn ynosIHOMOYEHHOro MHAMBUAYANbHOIO NpeanpPUHMMATENA, MMNopTepa, BAagenbua
arperaTtopa) no npeaocTaBneHUI0 UHGOPMaLUKN OPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNONHOMOYEHHAA OpPraHM3aLmMa MAN YNOAHOMOYEHHbIN
WUHAMBUAYANbHBLIA NpPeanpuHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyZapCTBEHHOro HaA30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPesoCTaBUTb B YCTAHOB/IEHHbIM UMW CPOK
[OCTOBEpPHblE CBeAEHMUA, AOKYMEHTALMIO, 0ObACHEHWUA B NMUCbMEHHON U (MAK) YCTHOW dopme U UHYLO


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09A5B340C7B54F753A848BC4E40730518BA2390F94D64C51DF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09851320F7554F753A848BC4E40730518BA2390F94D64C111F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B29C5031097B54F753A848BC4E40730518BA2390F94D64C01DF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09C5937087454F753A848BC4E40730518BA2390F94D64C018F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B2925B32097B54F753A848BC4E40730518BA2390F94D64C010F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09858350E7F54F753A848BC4E40730518BA2390F94D64C111F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09A5B340C7B54F753A848BC4E40730518BA2390F94D64C51FF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B19B51350E7554F753A848BC4E40730518BA2390F94D64C51BF1B6C4AABB9C30789030299FE44999GAx1O

MHbOPMaLUMIO, HeobXoAMMYID AN OCYLLEeCTB/IEHMA OpraHomM rocyfapCTBeHHOro Hagsopa M ero
OOKHOCTHBIMU NLL@MKW MONHOMOYMIA, YCTaHOBEHHbIX 3aKoHOAaTeNbcTBOM Poccuitckont eaepaumn.
(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MNonHomouMsA BbICWIUX WCNOJIHUTE/IbHLIX OPraHOB rOCYAAPCTBEHHOW BAAcTU
cybbeKkToB Poccuiickoit Pepgepaumm B 061acTy 3awmuThl NpaB notpeburenei
(eBepeHa degepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbICWMIA MCNONHUTENbHBIA OpraH roCyAapCTBEHHOM BAACTM COOTBETCTBYOWEro cybbekTa
Poccuitckoit ®epepaumm ocylLecTBASET MEPONPUATMA MO peanunsaummn, obecneyeHuto n 3awmTte npas
notpebuTeneit n B npeaenax CBOMX NONHOMOYMIA NPUHUMAET onpeaeneHHble Mepbl.

2. B uensx coaencreua 3awmuTe npaB notpebutenei opraHbl UCNONHUTENbHOM BACTU CYOBEKTOB
Poccuiickoin Pepepaumm paspabaTbiBatoT perMoHasibHble NporpamMmmbl No 3aliuTe NpaB notTpebutenen u
OKasblBaloT coAeicTBME OpraHam MEeCTHOro CamoynpaBiaeHMAa U 0OWEecTBEHHbIM 06beAMHEHNAM
notpebuTenei (Mx accoumaumam, COrO3am) B OCYLLECTBIEHUN UMM 3aLLUTbI NPaB noTpebutenen.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

CratbAa 42.2. MNepepaya oOCyW,EeCTBAEHUA MNOJIHOMOYMA OpraHa rocyAapCTBEHHOTO Hap3opa
opraHam UCNoJIHUTENIbHOW BnacTh cybbekToB Poccuitickonn depepaumm
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoMouMA opraHa rocygapCTBEHHOrO Haz30pa MO OCYWeCTBAeHWo  denepasbHoro
rocygapcTBEHHOro Hagsopa B 06/1acTM 3aWwmTbl NpaB noTpebuTteneld moryT nepegasaTbca  ANA
OCYLLECTB/IEHUSA  OpraHam  WUCMOJIHUTENbHOW  Bnactu  cybbektoB  Poccuiickont  Pepepaunu
nocraHoBneHuamum MpasuTtenbcTBa Poccuiickolt Pepepaunn B nopagke, yctaHoBNeHHOM PegepanbHbim
3aKOHOM OT 6 OKTAbBpA 1999 roga N 184-®3 "O6 06WwuX NPUHUMNAX OpraHM3auMmM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNONHUTENbHbLIX OPraHOB rOCYAAapPCTBEHHOMW BAacTM cybbeKkToB Poccuiickoii
Pepepaunn’.

Cratba 42.3. NMogaua u paccmoTpeHue obpauieHunii notpebutenei
(sBegeHa depepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

1. ObpaweHne notpebutena moxeT OblTb HanpaBAeHO B NMCbMeHHOW ¢opme Ha BymarkHoOM
HOCMTENe WAM B /1IEKTPOHHOM popme B OpraH rocyfapCTBEHHOrO Hag3opa, WHble YNOJHOMOYEHHble
denepanbHbie opraHbl UCNONHUTENbHOM BAACTU, OpraH UCMONHUTENbHOM BAacT cybbekTa Poccuiickoi
denepaunn nMbo opraH MECTHOrO CamoynpaB/eHns.

2. O6pauweHre notpebutena MoxeT ObITb HanpaBAeHO MO NoyTe, C WCNO/b30BaHWEM
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", B TOM Yncie oduumanbHOro canta opraHa
rocyAapCTBEHHOro Hag30pa, MHbIX YNOJHOMOYEHHbIX deaepanbHbiX OPraHoB MCMOJIHUTE/bHOM BAACTH,
opraHa WCMonHWTENbHOW BAacTM cybbekTa Poccuiickoit ®degepauum AMbo opraHa MeCTHOTO
camoynpasneHunn (B cybbekTax Poccuitickont Peasepaumm - ropogax denepanbHoro 3HadeHus Mockse,
CaHkT-MNeTepbypre u CeBacTonosie C MCNOAb30BaHMEM OOGUUMANBHOIO CcaliTa OpraHa MeCTHOTo
CaMoynpaBfeHus B C/ly4ae, ec/iv 3TOo NpeayCMOTPEeHO 3aKOHaMM CybbeKToB Poccuiickoi ®enepauum -
ropogos ¢eaepanbHoro 3HaveHusa Mocksbl, CaHkT-lMeTepbypra v Cesactonons), eauHoro noptana
roCyZAapCTBEHHbIX W MYHMLUMNAAbHLIX YCAYr AMGO pPEernoHaNbHOro MopTasia roCyAapCTBEHHbIX U
MYHULMNANbHbIX YCAYT, @ TAKXKe MOXKET ObITb MPUHATO NPU IMYHOM NpUEeMe 3asBUTENS.

3. B MHOTOdYHKLMOHANbHbIX LEeHTpax NpeaoCcTaBAeHUA FOCyAapCTBEHHbIX U MyHUUMNAAbHbIX YCAYT
MOFYT OCYLLECTBAATbCA Mpuem obpalleHuii notpebutenein U KOHCyAbTMpOBaHMe noTpebuTeneit no
BOMPOCAaM  3aliMTbl WX MNPaB Ha OCHOBAaHWM COMMAlIEHUMIA O  B3aUMOALEWCTBUM  MEXKAY


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09A5B340C7B54F753A848BC4E40730518BA2390F94D64C510F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C63C313AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C63C213AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09858350E7F54F753A848BC4E40730518BA2390F94D64C01AF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09858350E7F54F753A848BC4E40730518BA2390F94D64C01BF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B19A59370D7F54F753A848BC4E40730518BA2390F94D64C71EF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09D5F360B7854F753A848BC4E40730518BA2395FA4D6F9549BEB798EEEC8F307990322A83GEx7O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09858350E7F54F753A848BC4E40730518BA2390F94D64C01DF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09F5D39077C54F753A848BC4E40730518BA2390F94D65C21BF1B6C4AABB9C30789030299FE44999GAx1O

MHOTOQYHKUMOHANbHBIMU LeHTPamMM NpPesoCTaBNeHUA TOCYAAPCTBEHHbIX U MYHULMNAAbHBIX YCAYT U
denepanbHbIMM OpraHamm UCMONHUTE/IbHOW B/IAacTW, OPraHaMM rOCYAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyfapcTBEHHOW BAACTU cybbeKToB Poccuiickoit degepaumm, opraHaMm MecTHOro
camoynpasfeHus.

Cratba 43. OTBeTCTBEHHOCTb 33 HapylleHue npas notpeburtenen, yCTaHOB/IEHHbIX 3aKOHaMU U
MHbIMW HOPMATUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoin Pepepaumnm
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenen, YCTaHOBAEHHbIX 3aKOHaMM U WHbIMWU HOPMATUBHbIMMU
npaBoBbiMKW akTamu Poccuitckoii deaepauuu, npoaasel, (MCNOAHUTENb, U3TOTOBUTENb, YNONTHOMOYEHHasn
OopraHvM3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMATENb, UMMOPTEp) HeceT
aAMMUHUCTPATUBHYIO, YrOJIOBHYIO WAW TPaXKAaHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUMM C
3aKoHoaaTeibcTBom Poccuiickoit Peaepaunu.

CratbA 44. OcywecTBieHue 3aluTbl NPaB NoTpebuteneit opraHaMn MecTHOro camoynpas/ieHuUn
(B peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl npaB notpebuteneit Ha TEPPUTOPUN MYHULMNANIbHOTO 0B6pa3oBaHUA OpraHbl
MEeCTHOro camoynpas/iieHus Brpase:

paccmaTpuBaTb obpalieHus noTpebutenei, KOHCYAbTMPOBaTb MX MO BOMPOCaM 3alLMTbl Mpas
nortpebuTenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallaTbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpeburenei);

pa3pabatbiBaTb MyHULMNA/bHbIE NPOrPaMMbl MO 3aLMUTe NpaB noTpebuTene.
(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbIABAEHMM NO 0bpalLeHUto noTpebuTenn Toeapos (paboT, ycayr) HeHag eKalero KauecTsa,
a TaKKe OMacHbIX ANA KWU3HW, 300P0BbA, MMYLLECTBA NoTpebuTeneit 1 OKpyKalowel cpedbl opraHbl
MECTHOrO CaMoynpaBieHMsA He3amea/MTeNbHO M3BewalT o6 3Tom deaepanbHble OpraHbl
NCMNONHUTENBHOW BIACTH, OCYLLLECTBAAIOLME KOHTPO/b 33 Ka4ecTBOM M 6e30nacHOCTbIO ToBapoB (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTbA yTpaTuaa cuny. - PeaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTba 45. NpaBa obwecTBeHHbIX 06beguHeHNIt NnoTpebuTteneit (Mx accoumaumii, cor0308)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06beANHATLCA HA [OOPOBO/ILHOM OCHOBE B 06LLECTBEHHbIE 06beanHEHMA
notpebuTtenen (Mx accoumaLmMm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOI AEATE/IbHOCTb B COOTBETCTBMM C
yCTaBaMM YKa3aHHbIX 06beguHeHuit (MX accoumauumid, COK30B) M 3aKOHOAATENbCTBOM PoccuiicKkol
depepaunn.

2. ObuwectBeHHble 0b6beauHeHMA noTpebutenein (Mx accoumaumu, cokosbl) ANA OCYLLECTB/EHUA
CBOMX YCTaBHbIX Liesielt Brnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIN K ToBapam (paboTam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuitickoi Peaepaunn, peryanpyowmx
OTHOLIEeHUA B 061aCTH 3aWMTbl NpaB NoTpebuTenei;

NPOBOAWTL HE3aBUCUMYIO 3KCMEepTU3y KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takxe
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COOTBETCTBUA MOTPEOUTENbCKMX CBOWCTB ToBapoB (paboT, ycayr) 3asABneHHOM npoaaBuamum
(M3roToBUTENSAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIM KOHTPO/Ib 32 cobtogeHMemM npas notpebutenei u HanpasnATb B
OpraH rocyfapcTBEHHOIO HaA30pa M OpraHbl MeCTHOro CamMoynpaBAeHUAs MHOOPMauuio o ¢aKTax
HapylweHWit npaB noTpebuTenein ana NpoBeAeHMA MPOBEPKU ITUX GaAKTOB U MPUHATUA B Cy4ae UX
NoATBEPXKAEHUA Mep MO MPeceyYeHUto HapyLeHWt npasB noTpebutenelt B npegenax MnoJHOMOUMIA
YKa3aHHbIX OpraHOB, y4acTBOBAaTb B MPOBEAEHUM SKCNEPTM3 NO GaKTaM HapyLleHWn npas noTpebutenemn
B CBA3M C 0bpaleHnamn notpebuteneit. NMpu ocywecTsaeHnn obLL,ECTBEHHOIO KOHTPOAA 0BLWECTBEHHbIE
obbeamHeHua noTpebutenelt (Mx accoumaumu, colo3bl) He BrnpasBe TpebosaTb OT M3roToBUTENEN
(ucnonHuTenen, NpogaBUOB, YNOJHOMOYEHHbIX OPraHM3aLUMii AN YIONHOMOYEHHbIX MHAUBUAYAIbHbIX
npeanpuvHMmaTenein, MMNopTepoB) NpeacTaBieHne JOKYMEHTOB (BbINO/IHEHUE AeNCTBUIA), 06A3aHHOCTb
npeacTaBaeHuns (BbINoJIHEHUS) KOTOPbIX MO TpeboBaHUIO NOTPEOUTENA HE YCTAaHOB/IEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax NoTpebuTeneit U o HeobXoANUMbIX AeNCTBUAX MO 3aWwuTe
3TWX NpaB, O pe3y/ibTaTax CPAaBHUTE/NbHbIX UCCIeA0BaHNIM KauecTBa TOBApoB (paboT, ycyr), a TakkKe UHyLo
nHdopMaumio, KoTopan byaeT cnocobCcTBOBaTb Peannsaumm Npas M 3aKOHHbIX MHTepecoB noTpebuTenei.
Myb6nMKyemble 0OLWECTBEHHbIMM 06begMHEHUAMKU nNoTpebuteneit (MX accoumaumsmu, Coto3amu)
pe3y/bTaTbl CPAaBHUTE/bHbIX NCCNEA0BAHMIA KauecTBa TOBApPOB (paboT, yCayr) He ABNAIOTCA PeKAamMol;

BHOCUTb B ¢eaepanbHble OpraHbl UCNONHUTENbHOM BAACTM, OPraHM3auUMK NPeasoXKeHUs o
NPUHATAM Mep MO MNOBbILEHMIO KaYecTBa TOBapoB (paboT, ycayr), No NpUocTaHOBNEHUIO MPOU3BOACTBA U
peanusaunmn ToBapoB (BbINONHEHUA paboT, OKa3aHUA YCAYr), NO OT3bIBY C BHYTPEHHEro PbiHKA TOBApOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTaHOBJ/IEHHbIM 3aKOHO4ATE/bCTBOM
Poccuiickoii Pepepaumm o TEXHUYECKOM PEeryiMpoBaHUmn 06sa3aTe/ibHbiM TPeOOoBaHUAM;

BHOCWTb B OpraHbl MPOKypaTypbl U deaepasibHble OpraHbl UCMOHUTEIbHOW BAAcTU Matepuanbl O
MPUBAEGYEHMN K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanus3auuio TOBapoB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeabABAAEMbIM K HUM 06fA3aTe/ibHbIM
TpeboBaHMAM, a TaKKe HapyluawwuMx npasa notpebuTeneil, ycTaHOB/EHHble 3aKOHAaMW M WHbIMK
HOPMaTUBHbIMW NPaBOBbIMK aKTaMn Poccuiickoit deaepaumnu;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NpPOTecTbl O MNPU3HAHUK
HeLeNCTBUTENbHbIMM  aKTOB  degepanbHbIX OPraHoB WCMOAHWUTENbHOW BAACTW, aKTOB OpraHoB
WCMNONHUTENBHOW BNacTM CybbekToB Poccuitickolt  depepaumMmM M aKTOB  OPraHoOB  MECTHOTO
camoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroWMM OTHOLWEHMA B 061aCTW 3aLmTbI
npase notpebuTesieit HOPMaTUBHbIM NPABOBbIM akTam Poccuiickon deaepauuu;

obpawatbca B cyabl C 3aABAEHMAMM B 3aWMTy NpasB noTpebuteneir M 3aKOHHbIX WMHTEPECOB
oTAENbHbIX NoTpebutenelt (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
06LWea0CTYNHbIX FOCYyAapPCTBEHHbIX MHOOPMALMOHHBIX pecypcoB B 061acTu 3aLLmMTbl NpaB NoTpebuTenel,
KauyecTBa 1 6esonacHocTn ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. desepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CTaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra notpeburtenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBeHHOro HaA3opa, OpraHbl MECTHOro camoynpasieHusa, 0b6LecTBEeHHble
obbeauHeHna noTpebuTeneit (Mx accoumaumu, colO3bl) BNpaBe NPeAbABAATb WUCKM B Cydbl O
npeKpaLweHnn NPoTUBONPABHbIX AENCTBUA M3roTOBUTENA (MCNONHWUTENA, NpoAaBLa, YNOJHOMOYEHHOM
opraHMsaumMm UamM ynoaHOMOYEHHOTO UHAMBUAYANLHOTO NpeanpuHMMaTeNs, MMNopTepa) B OTHOLWEHUM
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HeonpeaeseHHOro Kpyra notpeburenen.
(yacTb nepsas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpy ya0BNETBOPEHMM TAaKOTO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENSA AOBECTM B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLUM MU UHBIM CNOCOBOM [0 CBeAeHUA noTpebutenei
peleHue cyaa.

BcTynuBLiee B 3aKOHHYHO CUAY pPeLleHne cyaa 0 NPU3HaHUK AEeNCTBUIN U3roToBUTeNA (MCNoNHUTENS,
npoaasua, YI'IO}'IHOMO‘-IEHHOVI OpraHnsaunun nnu YNONHOMOYEHHOIro MHOnBMAYyanabHOro
npeanpuHMMmaTens, UMMIopTepa) MPOTUBOMNPABHbLIMM B  OTHOLIEHUM HEeoNpedesieHHOro  Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, pacCMaTpPUBalOLLEro WUCK noTpebutensa o 3awWuTte ero npas,
BO3HUKLWNX BCAeACTBME HACTyNNEeHUA TrpaKaaHCKO-MpPaBOBbIX I'IOCﬂGLI,CTBVIVI Iﬁl,Ei/’ICTBl/Il\/JI n3rotosmntenAa
(vcnonHuTena, npoaasuUa, yNoAHOMOYEHHOW OpraHMsaumMm UAM YNOJHOMOYEHHOrO UHAMBUAYA/IbHOMO
npeanpuHUMaTens, UMnopTepa), B 4acTu BOMPOCOB, MUMENN /I MECTO TaKue AeNCTBMA U COBEpPLLEHbI N
OHM  U3roTOoBUTENEM  (McCMoNHWUTENEeM, NPOAABLOM, YMNOJHOMOYEHHOW  OpraHu3auuen  uUau
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpUHUMaTENEM, UMMOPTEPOM).

OaHOBpEeMeHHO C yAO0BNETBOPEHMEM WUCKa, NpeabaABAeHHOro 06buiecTBeHHbIM 06beauHeHuem
notpebutenein (Mx accoumaumeri, cCO30M), OpraHamu MECTHOrO CamoynpaBAeHUA B WHTepecax
HeonpeaeneHHoro Kpyra nortpebutenei, cyg NpUHMMaeT pelleHMe O BO3MelleHMM 0bLliecTBeHHOMY
obbeauHeHNo notpebutenei (Mx accoumaumu, Col3y), opraHam MECTHOrO CamMoynpaBsieHuA BcCex
NOHECEHHbIX MO AeNy cyAebHbIX U3AEPIKEK, a TaKKe UHbIX BO3HUKLLMX A0 06palleHma B cya, U CBA3AHHbIX
C paccMOTpeHuem aena HeobXoAMMbIX PacxooB, B TOM YMC/IEe PAacXoh0B Ha NPOBeAEeHME HE3aBUCUMOA
SKCMepTu3bl B C/ly4ae BbIABNEHUS B pe3y/abTaTe MPOBEAEHUA TaKOW 3KCNEepTU3bl HapyLeHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpesnaeHt
Poccuitckoin ®epepaumm
B.ENbUWVH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roga

N 2300-1
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